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#7* Windows fix Citrix Workspace FEERER

Windows ki Citrix Workspace FERIZ AR &= im A FimsE B FE A Citrix Virtual Apps and Desktops #1
Citrix Daa$S (/&#& Citrix Virtual Apps and Desktops %) ZEX B C AR LM, Citrix Workspace FER
BTN EMNEEFN: &, [BAR] haER. Citrix Workspace ERENHEN ESHEEZES,

Citrix Workspace FERZ XA E EMAFRMANBRNERE. FiREMMISEEAE in EFER, Ea0EBDT UER
StoreFront £ Citrix Workspace FERTER, #F&iFEB BN REREZNENERERNSE. ERinhiEENEEE.
VEE R (32 7oA 64 fIyThiAs) IMERIE A, EARXNERENEHEAERN.

HTE R A B LR EARES

MR EESEREHIEERS HERREM Citrix Gateway, FRITUTES R,
AREIE:

REEERETHFRER, MEREITIRERSNEEA TR, NFEFAEN, F2HEREFRE.

¥ Citrix Workspace FERIENIRE

1. 7 Citrix Workspace FEREREES, #H—TATEHE, REBEN[KE],
2. £ A[FrIEERRIRE] g AEH, R [Fig], ARESSESFRENER.

EAARRER Citrix Gateway

BB rTaE A Citrix Gateway BB S 59,

1. ERHEHH Citrix Workspace EREXE TR LE—TBRAE,

2. % [Advanced Preferences] (=172 E) > NetScaler Gateway Settings (NetScaler Gate-
way &E)o

3. #t [E4R] THIRTIEERS, EE—ERFERSS.

4. REEHBNFEEELUERE ZARS.

AEEIE:

[NetScaler Gateway =2 & ] BIEZIRIEEFEHREREBET.

B fi# Citrix Workspace fERER

FEEI BN ERE Citrix Workspace FEFET. WEEEIELTERS:

© 1997-2025 Citrix Systems, Inc. All rights reserved. 3


https://help-docs.citrix.com/en-us/citrix-workspace-app-for-windows/install#configure-store

Windows ki Citrix Workspace FEFER

o &N

s HHE

. FERRER

s RE

2 Workspace
EEEES

&

Citrix Workspace EREXWRMEAENE (Ul), FHECRSRME. KRENFERIEE, LRBEZEHA
Workspace FEFRZNINAEHRILAEAE B, WEAEXEEREERM Cloud Store EMEF, mINE:H Citrix
Workspace FER#ER#%, BAGHRENER, ETLUE—T [Continue] (4#4) ENERREX.

Welcome to the new Citrix Workspace

‘We removed the clutter and upgraded to a more simple experience
focused on your work essentials. Let's get started.

ENERIERE, £—XHIR [Personalize your home screen] (M@ EM), E0] LUEH N EEIERER
BEANSEHMEERNRE, WEREEN. EEERAERANKSEMEZERNRE, AREEERNERERNEHE,
A% —T [Personalize your home screen] (B 4&REEMR) 89 [Add to favorites] (M EHRNEE),
FgiE—T [Skip] (B&1B) LIFEEHE. REEIEIRGEER 20 BEAERANSEN, 7 EETILER,
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Personalize your home screen

Add your favorites to your Citrix

Workspace home screen.

Q. Search Workspace

Access 2016

? Deskiop App

Anaqua
Web

APAC Managed Desk...
Daskiop

Ariba

Web

Ariba Guided Buying
Web

Artifactory - repo
Desktop App

Bitbucket - code
Deskiop App

Case Tracker
Desktop App

Add to Favorites

Skip

(A ErEEm)
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| Q P

Quick access

Eitbucket -code
O J

Azure - APAC Managed Desktop

Chrome

© 3

EDaaS-BLR3-W10-P

k=

Slack

© 6 0 0O

Citrix Workspace ERENEBE THITE:

R

1 - AR

2 - & Workspace

3-EEEEERET

4 - tRRER

EE::pu
BEREENE LA, B—THRFIEEEER,

EXFARFRNIESEGE, RABECHNIESBEEN
ERHENGR, TEATLKIIEAERASSENER, UL
EITEMIES, ERaaByafesFMst EiERmg
SHE,

B—TUHERREEEN TR TIERER. HRERRER,
EE RS EIES % [Log out] (BH) =
[Disconnect] (FEfiELR), BNEE, EATLUEEER
EIBRIE, 590 [Disconnect] (hEnE4). [Log out]
(&), [Shutdown] (R8#). [Restart] (E3rEiEh)
#0 [Force quit] (3&HI453R), RIBSEERTEHRITR
E, EAReEEERESEEE,

#B—TItBERAT#:48 [Account settings] ((EE&R7E).
[Refresh] (E37%31E). [About Citrix Workspace]
(RAR Citrix Workspace). [Accounts] (i&E) 1 [Log
out] (B #1E,
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1

5 - &S

6-8H

7- ERERF

8- KM

EE::pu

BEENFERRIB E R EBEIR LR EN R T8, ZFUERE
TENEHE, ERAZBBEENEESNEERT.
BTERNRZUNAERENERENNSE. BH
EANKERFHIEFHTY, BARRNRE, ARER
ERIER,

BTEESRENAERAER. BARRTIIRFH
5, BRERNRE, BERAREFENR, UEEALL
PR, BRI,

BTEEESRENFIERE. SERFHIEFHTI, 8%

ERORE,

EEErRBREANKEER L, BEELETRESSARNRE, I/, EeERBEXNSEER LHE—E=
THEER (), FILABERL. FMERBMRENEE, WRBHRHEER. 15, BRSE, BEEMMEEE.

BE

[Home] (B E) R 1ERETFEWERUNAERENERERNSE, WEREEE, £aUZ—T [Home] (&
B) R3lEHaR— T AL AK [Organization] (4B4) 1Z:%, 778X [Home] (BE).

st

RIFEEERTEHRFRE, T EET [Home] (5E) R511FH.
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Hello, S

Qs

Quick access

Bitbucket - code
® e
g Azure - APAC Managed Desktop
Chrome
? EDaaS-BLR3-W10-P

2s  slack
&

rEmiE

[Apps] (FEAER) BEEEBTEMMAGHFMERABREINEE, ERUR—T [Apps] (BEER) R3IFHRFN
[Apps] (FeRiER). &FER, FIERMBEINBEFEIEFHY, BEIIHRNEE,

FERRERXS ATENENNFER, HENEEER]. BRR—TENLURRBNZENERER, & Uiz—
T [More] (£%) kS HEAMER, ROENERAEX 47 [Others] (Hft) T7,

HEHEBRNERAEAZRFIEAER, TEENRNREZPBIFELERER.

Hello, FL
Quick access

[ Ynownd Wiodows Deskaon 2022
CF

[
o

m Google Calendar

EEEETREENERR TR Z A
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All Categories »

Bitbucket - code
a Access
',L Acrobat Reader
B o Deskiop App
ARENA

° Ariba

Ariba Guided Buying
Ariba - Mobile
cifrix Backstage
Bachar Web
Chrome

Q Citrite Concierge
r Web
@ O o ge

st

MEBBEIERAENERER, BAEET [Apps] (ER1ER) Z511ZH.
MBREEERERTEES, 8 [Apps] (ERER) R3IEKHP I TEET [Categories] (187).

KMH

[Desktops] (R) ZH3 | ZHERNERAEHNFIERENEE, BAUR—T [Desktops] (K&E) Z5 1R H KT
K. KFER, FFEREHRFHIEFHT, BETIHENEE,
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Desktops S
g Azure - APAC Managed Desktop

g EDaaS-BLR3-W10-P

EENREERE TR

NREHEELN 20 BER, BIEER, SHNEEEEAEHENRBEERENT, REEARIFEIE. IERA
BXNEENgERERE—EoL. FHEE L, SEBERENERE, ABRTFTEIEFERFEEMERRER. FIEHE
BRABPE—EELER, ERIUARKEMAMARNSERECEMARNEE. REEENERAEAHENEESR
ENRIFREME, EaLEEE Workspace FEREHIEERE,
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Hello, FL

l;l Managed Windows Desktop 2022
Turned Off
@ APAC Desktop
Turned O1f

m Google Calendar
Wel
ﬁ Microsoft Word

m Microsoft access 2021
Deskiop app

Jira
Nativ

123 Workspace

[Search Workspace] (£ & Workspace) 7IBTERMNER, UWEREENEAEANESH EAFEHE
Workspace FEFRZR PEITIREEEIES, 12— [Search Workspace] (#5 Workspace) 718, JERGHER
REFEANALARBAEARSE, ECRNERRER. fSENEREN, SHRESER, CHALUESERNNZRBIIR
RILEITF, 2SR GIBREIELYH [Favorites] (RHNRE),

BRHFREMAESRE, BREEETANTHNXTFRHRHERNESER, TRTEHTHGERURBERERMEZ
#. £ [Apps] (BEER) R3|1BBPETEESFMEIERNNER,

[ 0, Bearch Workspace ] Cancel

Recently viewed

G Bitbucket -code

n Azure - APAC Managed Desktop
g EDaaS-BLR3-WI0-P

KT slack

LN

G Chrome

© 1997-2025 Citrix Systems, Inc. All rights reserved. 11



Windows ki Citrix Workspace FEFRE

l'i-"\Exi X | cancel

Applications
m Excel

Suggestions

Workday - Mobile

w

E Trello-Mobile
m Smartsheet-Mobile

;i“ Slack -Mobile
Cq\l Skype for Business - Mobile
=] W
3| ServiceNow-Mabile
Salesforce -Mobile

&
@ Podio-Mabile

= Marketo-Mabile
ﬂ Jira-Mobile

K GoToMeeting -Video Conferencing & Online Meeting

Concur -Mabile

EEEER
EHEESARPEERERER, ERUEMFANITIFRRIESES, SRIATEFEFENTERERIER, B
&R, IRERHEMERELIEE.

[Activity Manager] (EB/EEE) BREBTAMEEEFNEE FRIIEAPRRE, EECAEEIERTITIERERNE
mEEE FRPMERAPRENEREXNESEN S HEE, TR —TREREEETREEN [Activity Manager] (&
EEE) BR, UNTESHEBEREELM [Activity Manager] (F8EE8) BRFERLLEE,

HERENEEE R TEENEES,
ERESHEES

ERPRERERANESEEEESHERSP AL T:

- BREE HEATHNEAEANSESE 5487 [On this device] (FEILEE L) T,
o EHMEE HERAPNEAEINKEEE T, 4% [Running Remotely] (Ein#iT) T5.

© 1997-2025 Citrix Systems, Inc. All rights reserved. 12
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Activity Manager S
ON THIS DEVICE D

Desktops

M Windows 11 Single Session

(CLOUD\MUEPVD )

E Excel

3 Powerpoint

A &8 - L

TR R — T HEREREBRSE () %, ERAEXNNKE LHIT B,

Disconnect (FhEfELR): =in TIERSER B PENEL, BEBEXNEEETERSBRRERTIRE,

Logout (F): #BERIMITIEMRESH, THERETRNFAERAREAEGRN, IEIMARFENERETEE
%

Shut Down (FAf): RABAEhEMERAIEE.

Force Quit (G&fl455R): MR HIRFHMRIE, B AREEER.

Restart (EpiE): B SEIE IS,

ENERNERRERNRE

EEEE S REEAMIER U PENEGREARTHEAEANRE LEHENNITEE. IURTHREINRERE
EERT(EMEER, RERERFEMERENTTE), HHENEMRH TIERSERIRENITE), BIANE LR, e EERIRELER
A PR RE TR #Eo

Activity Manager

Desktops

o CLOBLA20IGVDA

o CLDELRZ0IEVDA
Agplications (CLOBLAVWINZOIGEW.. [17] -
& Google Chrome

WordPad

| Motepad

o RENERNERERMKSEERRE [Activity Manager] (EE81EE8) @ik L, UPEERERERT.

© 1997-2025 Citrix Systems, Inc. All rights reserved. 13



Windows ki Citrix Workspace FEFER

o HENERNEARERNEDETARNIEREERT, MRS UHENERETRT.

Disconnect

Log out

Shutdown

Restart

Force quit

TRILE—THRRHE, FERENERNKE LRTTIEE:

+ Logout (Bit): FERILIAEETRETENESWREE L, TIERBPNFMERMAENE SR, TEEmARH
FHIERETER,

« Shut Down (RAfA): fEMALLEIETRARAE HENERISE.

« Power off (FERIEIR): MRVEKXNE, FEMLLEERHIRMEETEERNIEE R,

« Restart (E#RiE)): EAILEER AL EMIEE PENEGHKE,

EPEES FRENER TIFRERIITABPIRE, WTFFR:

« MREFEBABIEN Citrix Workspace, I HhEfAsi TIERERMELR, TIEMEREALEETE [On this
device] (fELLEEE L) TA, X, ML EHMRMAIHEEER, FTHESKNITEREEHEE [Running
Remotely] (Ei##117) TH.

o MREEBEREEBEN Citrix Workspace FERTETN, M FhErA T IERKERAVIELR, FEREARS T ERSELISHE
BEEBEPEK, T8, BATEREFRFEMCESEES%, PENERNITIEREEREE [Running Remotely] (i=
HEAT) T,

% FISEME ST (CEIP)

f+E 2 Citrix Workspace FEBi2=89 Citrix F 5 885ck&5t 2 (CEIP)

Citrix Z P BEE R 512 (CEIP) #¢ Citrix Workspace FERENNEMARNERAER, THEBESEEE Citrix
Analytics, ELe&kIE Citrix 82590 R4AEN RS Citrix Workspace FEFRZRMMRE. ThEeMMAE, RIELERM
BWERSE, TEBEMMASRENERRERE R ERTEKE,

© 1997-2025 Citrix Systems, Inc. All rights reserved. 14
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FREBERENERTENERNON, REIAEBNERAENREREBIEREMI D, Citrix F&:EB CEIP K&
EEEAZRER (Pll), FAIEERIRESTSHEMITEERBELNRSITE,

Btiks CEIP BRI A

@R Windows # Citrix Workspace fER#2EM Citrix Analytics s CEIP &¥l,

WeERRYE K

Google Analytics # Citrix Analytics WtsEHEEE CEIP BRI TERR:

VER R MR A * Citrix Workspace FEM 2 BR:B4ERE Citrix Workspace FEF#E
R * REE
TVERSERRREN /5% EARERER EAREARE VDA &:ll
LEIETVAHRR LEIETARRE HRImBRIE EHEAERE
HEEREITRE EAFHROERER App Protection #8#8& BRI R A
HEWFNE Citrix Virtual Apps and  EHRERRER/=EAHE BHE AR
Desktops T{EREEREEN
HRRE
EARTE s E R StoreFront & Citrix Enterprise HEEHMEE
Workspace URL ##&1)  Browser &R
REfERRTER
&R E R Citrix Enterprise
Browser ks

CEIP &l EWMLeE R & UERN
Citrix Workspace FERRER R EFERAEWER P BHKNESE (CEIP) &Hl, %@ Citrix Analytics Ukssy CEIP &

KR EADSREFMEHENERSE. B2, %18 Google Analytics Wsn CEIP BRI EIEMHNERE (EU). BUMK
EE (EEA). HTA%E (UK) BERE,

AIERILINEERI A, SR ERMARZA,

EREMEES I LUEA CEIP ERUREN

RIBLIT4ERE, AILITEFRARAEREST2FA CEIP RS,

© 1997-2025 Citrix Systems, Inc. All rights reserved. 15
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#ehRAs 2205 BEsa, ERTLUKER T 55 B2 1L @i% CEIP Eh (MEERTRIRI - 1EERHA Citrix Workspace F&
FAfEzthRs) :

@& Citrix Workspace FEBRER B R EiIR—TBRAR.

EEY EMEEFRE]. [EREFRE] HEARERN TR,

ERERIRE,

BIRTHEERAHENMEREEE Citrix B, EEE, #8LUER CEIP 24,
#—T [Save] (%),

ok w e

BE R EAVINR BT

BEERIBRELBNFINAR, B Desktop Viewer TA%I iR,
ERER (NEERERIIRA) EEER, ET—ETRRERE,

B—TIAYIKE i, Desktop Viewer TEFIZERINT:

% Desktop Viewer BIz%4RE:N, 552/ Desktop Viewer TEF, Itboh, HBBERXEHE Desktop Viewer
_ﬁﬁo

AR

INREE AR Desktop Viewer THYI, :HEASETNEEE,

# LAY BEEE ENHEMUE

TRILIBETAY, fEAGESIREPEMNINESITHIE,
« B—THERRHRENTAIIKE, AREEQEXEEEEH.
TR AR ERIT T HIEE:

« BT [BE] BT aERENEEEH,
- BERAR [2E8] 285 [RE]
- @EENERISERITRE.
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- HEEEW

- B REEAEDARKSEE. ARBEMENEANTE SEN. REBAEIREESURARER.
- Display (8&7R)

- EfRE3ECE., WEHAEN, F2REEERIEE,

. EEEIERET, HER USB £ BRE R Desktop Viewer gy 58] T, NEHMEN, H2@ &4
USB E#m&E ],
o B—TF [FEmLELS] LSRR T (R ERAIELR,
o B—TF [3#EE] > [nERER] WM E TERETRM AR EERERER.
B RNTERA T
EREE AN AFIAKER FAER, SRS SIS R IR S5 E,
1. EIAY ER—T [EFERE] > [ERER], AR FIIEP—E:RE:
RIE ik
AV A EREEENAENEELRE,
E ] AFEREEMBIAHIER, BRAFEN.
EIZEVEIR TS 57 i S EAF B A,
SRER R SEERSEEEFIAKEREE, METIRT.
2. ﬁ_—F [EE/F:E]O
2R E B R B AR IR R
NREESFEEREEEFNAES ASARBETRNSR, BEEUTER.
1. EIEY ER—T [EF8E] > [Eg], RERINTHIEP—EEE:
EIE R
B8 EL R EE S E AR S ERE .
FiEks FAasEERem R E RN RET,
Ba[iGE4 RS E SIS RS AR R, BETRIER.

2. £ [&ERE] B, EIRE [1BRENERREEK].
3. ;&_—F [EE/F:E]O
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PR

« BfE Delivery Controller £89 [Windows S Em] RAIERA [EFFR], [IERNEKES
B EHIR,

©F USB REBRFERRTR

Citrix Workspace FEREX giRIEE R EERRENRTFRE, BENEFITLE NER B USB &
%% [Desktop Viewer] TE%|HHIRIFRE, N TFBEFIT.

=~ f P G

Home Ctrl+ Alt+Del Preferences ; Full-screen Disconnect Keyboard
-:" Citroe Workspace - Preferences

Devices File Access Connections isplay Monitor Layout

"|'1i': | |||'|-:-ru.-\. Al 'n.'n'."l:l: dAIMS
Session Settings Global Settings

() Connect automatically Preferred Webcam

{_) Do not connect Automatic

) Ask me

ni.Ji1 al cameras and scanners Relative Mouse q'-".1'||._;~.

T Connect automatically [ use relative mouse
() Do not connect

®) Ask me

eneric USE devices

|| When a session starts, connect devices automatically

[[] When a new device is connected while a session is running, connect the device automatically

Cancel

ARERMEZRSIRATENRERS W AEESER, ERELIFERPSFFHER. RIEFER, T9MA

o MRALABFEE—MR USB RE, BEIUBERTFRE
AR

EESTLZBHNEREHNRAIRERERE RIFRE,

] HEER

&AL

-

shortcuts

.
|

K5

© 1997-2025 Citrix Systems, Inc. All rights reserved.
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MR B ERE MRS R

Citrix Workspace for Windows FERZRIRE S EARBH M ENEMMNLE SN, 2 [E17:8T] > [ER] > [

FAS SAEHA] 12BN 3R AR AR LETh e,

RE AR RS

MRECEEFERIEFNAME R ASNERBEEROAN, BERUTER.

1. ATAY ER—T [EFRTE] > [ER], KGR TIIHD—ERE:

IR v
BEEs AHE RS E BRI,
T RS R S L A B A iR 558,
EalE T R S E AT B AR SR SR B BRI

2. E_—F [EE/F@]O

ZEREXIE

&5 % ATHSED Citrix Workspace for Windows FEFRZR#/ 8 ZhEi1R 28,

ZHERBREPHNESRERBLZAEEHEREHRNBNE. TIERRERE, BRSTUEETRNBINE

KA,
TR Rz A] LAF AmAE S SRS S R BaiRER

o E2EBEENT, EREIFERNETSIERRSE, BRARATRAERSE, HNEERE 1K

Citrix Virtual Apps and Desktops #1 Citrix DaaS: EEKEIRRMEMER FERET Desktop Viewer 18

&, FEEESIERBLARRENNLR—T [EXKL]
o EREEAT, FERIERRNE—ERBRG, RAEITETHRANER RS,
e RSEX PR Citrix Virtual Desktops:
1. 3%EX [Desktop Viewer], #A#%ix—TETEHE,

2. ZEEY [$RE],

© 1997-2025 Citrix Systems, Inc. All rights reserved.
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} =

=W

T8 2 EBEAR TIERBRER S ERENE. NREENRERN, BIEAER [Window] (RE) 218,

3. EMEREREs 2 Citrix Virtual Desktops @, MREHEIRBTEHEAL—ENER,
4. fi¢ Citrix Virtual Desktop T &%+, & [£%E].

HRRERE R MERE A Lo

FEiMt, EHELERRS 8 BERE. TR UEMENERSREE 2fHER Citrix Virtual Desktops &, HHEIR
EHHRES—ERE L.

HEES USB REEHER

43 = Citrix Virtual Apps and Desktops #1 Citrix Daa$S (E# Citrix Virtual Apps and Desktops BR%5) B,
USB ZiE:RTaes KT USB £EHETES,

BAREREZN USB REGERIIHIRE. S2RFH. PDA. ENRME. S, MP3BHE. R2ERERTIR

B,
fEFT AT Desktop Viewer [H1FR7%E], MAIRHIREAMERSE LM USB #E,

USB £BMEREFEINEE—RNETEE/SE LAN RIEPHZZIE, USB RBGEARESK. ERE. WIHE
.

EETEE L EAE S Microsoft Office Communicator #1 Skype &4 HE),

Virtual Apps and Desktops TEREEERRT B2 1B FHIEREEE

o $2

o)

-

.
~.

m
el
i

TR IR EEE USB #£E (a0 Bloomberg #85#0 3D j88) £/ USB %18, WM1FHRRE Bloomberg i#
BIVEN, 520 Citrix ERRIAXXHEFTHIRE Bloomberg A —,

TER MR8 % Citrix Virtual Apps and Desktops # Citrix DaaS i&@imEiZisEEan USB £8, fiin, &M
AFETWRTTREB AN E R (NIC) 2BBpuSp USB &k, RinEEsERET B,

Virtual Apps and Desktops T1ERSERRTER A REA T5IEEHN USB £8:
o EIFREREEH

« 53X NIC
» USB #4728

© 1997-2025 Citrix Systems, Inc. All rights reserved. 20


https://docs.citrix.com/en-us/citrix-workspace-app-for-windows/configure.html#bloomberg-keyboards

Windows g Citrix Workspace FERFZ

» USB EfZECE+
HEEEEHEN USB RETLUERERE, BEGSRASELRREE,
Citrix Virtual Apps TYEREEERTBR A B (E A T5I4ERR USB 8!

o EEFREREEH

« 53X NIC

+ USB &£4z28

- USB B+

o BEE

. KERTFEE
£ Virtual Apps and Desktops T1EREEEH, 2 EI89 USB B & RRE Desktop Viewer 89 [#£8] F. Ltsh, &
WAL [E5FRE] > [#£E] #1739 EH USB 8,

#£ Citrix Virtual Apps TEREeh, 5 %I80 USB B ERERTE [ERT L] T

Citrix Ready Workspace Hub

Citrix Ready Workspace Hub gkm T Citrix Casting, ZEEZEEMAR MG KEEHSEE Hub £, HLURERERIEMN
R R EmE.

FoRAGE
+ Citrix Casting 123z #&7£ Microsoft Windows 10 kg7 1607 & E#hik4<5t 2 Window Server 2016 1§
Fo
o 8 FRECHBAES, WEKRRE Hub,
& _FFE—{@ Wi-Fi #852r94£ B # Workspace Hub,
o ABERERERA Citrix Casting B, 7 ReEAEHEAE. WNRFMEN, F528 Citrix Casting,

B4FA Citrix Casting

Citrix Casting ¥z 2= FBKRE, EERIR Citrix Casting:

1. EEMEEHR Citrix Workspace ERRERBEIR Lig—TBRAHE, ARERI EREEFRTE].
2. 3%EY [Citrix Casting].

3. EETFHIHP—{EEIEA:

2 - & Citrix Casting &7£ Citrix Workspace FERTZ T RIENRIRIED,
o &, TEEREHRRE) Citrix Casting - &% Citrix Casting &7z Citrix Workspace FEFRZNRE)
iS5
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} =

=

ER [B] EFEEENERRS TERERALL, SEET TRTREMEBNSIEER,

4. B—T [#E] UEREZE,
£ Citrix Casting @M H:E A RS, B TFEEAA:

1. BRIMNEREN TSR gRRERLER.

2. EMEEER.

3. [PENELR], AUELBRINSEERT TIERE,

4., EEETR, BLUE Workspace Hub #iigE [BHNRE].

B#iR*Z Workspace Hub &£8

1. A Citrix Workspace FERER, LRIAEE FHEFIHEE.
2. EEUINRERTIHR Citrix Casting ElR.
BEBPRER AT AAEY Hub B,
==

BB &k Workspace Hub 151 Z2& 489 RSSI EHE.

3. ZEEY Workspace Hub LUSSHEHSESER, ABRIETIIEF—IAE:

o R - HEEERENEERLRERSEFMERN Workspace Hub &,
o FEfH - # Workspace Hub £ B%RER A BERER,

F#ix= Workspace Hub &£ 8

WNREE [Hub 58] thaERFHTE Citrix Ready Workspace Hub 8, 3t Workspace Hub 89 IP {irsit 2k
FEMUER. EEFEHHE Workspace Hub:

1. 7 Windows E£& A Citrix Workspace FEFRER, TRIBEE FAEFINAE,
2. 1EMhEexRSIF Citrix Casting BIiR EH—T B8R AE,
3. EEThRERHH [EE],
[ Hub] REREENHIR,
4. ¥&—TF [E] @A Hub 89 IP i,

5. g EE %, [Hub 278] MAIENS R Hub M5 RE18. AERILETEE [Hub 58] thaERDEaH
Hub,
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FEt Workspace Hub £ E /&R

fER] LU ER B BT TUERSERAVELR, RBBBRF B4R Citrix Ready Workspace Hub,
- EEAPPEIEERNTFRERRNELR, A LECHEH,
s BEEFHPETERRNTERRNELR:

1. fEEMEESA [Citrix Casting] BIR Lig—TFBRAE.
2. EEY [453R] LARER Hub BoELR,

=

AR

4#53R Citrix Workspace FEFRfZXiN A& :& Citrix Casting #%., AMEEEERDE Hub FIELR,

BRREBE:

R Citrix Workspace FERZ R 1E A SREE E Py & E(E R 2RI A Workspace Hub 6822 i@:f, sBFEETT
FIEEEE:

1. Citrix Workspace FERZ#0 Citrix Ready Workspace Hub BiERZE R —{E4HE.

2. BEXERA, MB7ERE Citrix Workspace FERIERN RIS EIFEE M,

3. B# Citrix Workspace FEREZiavit B 27 Citrix Ready Workspace Hub BIsISE&EE N (10 2RM, A
AR 5 3 R A AT SN BE 2 AE R PR R o

4. #%—T Citrix Ready Workspace Hub ## [E##12], R EREMELRE Workspace Hub,

5. 7£ Citrix Workspace FERE XA ZIE2R, A&BBA http://<hub_ip>:55555/device-
details.xml, BEREERET Workspace Hub #Ez¥ &k,

B &AM PR

+ BRIEFEEM Citrix Ready Workspace Hub BE4RER—E4858, ZAI Citrix Casting F&3&1%,

o NRMERBERIE, Workspace Hub #£8 FHEERATAESIEE.,

o E{EEEY [FER] B, i@ Citrix Ready Workspace ERERN T BELE RSP Z R,

o FE[EM]ERXT, EEARREETRRATERRR.

s DERE FNERKREEEMAEE, E¥RRNTFREETETENER, fii, ERFMITENEE,. E8HM
&S,

o TR TIEREERHART, WRHIT Citrix Workspace FERZERNREEEENHTE. ERIKIRIRAE, BIBNE
g HIRER,

o RRIERRE SESE B TIERE,

« Citrix Casting &= I 24 1920 x 1440 HERRENE.

« Citrix Casting ] 5z Citrix Ready Workspace Hub 2.40.3839 & E#fhr 4, kA& EH Workspace
Hub alee g SAmERIE), 2B HERHESR,

« Windows kg Citrix Workspace FEFB2= (fise) RZiBILINAE,

£ Windows 10 #48% 1607 L1/ [iEfR] =M Citrix Casting B, EfIAIaERRIER,
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ERARREERN TR, UBREE—BENBEERE. AIRSGEE-SENEENTRBERIIT, ARETER.

pE=

EEIER SR I (EREFRE] TER, [EREEFRE] EBEEEEMEIFHFH Citrix Workspace
FERREXBRES. MHFHAEN, 520 Citrix EmREAXXHRNIERER 178 E TIER—E.

1.

3.

4.

fE@sNEE PR Citrix Workspace FERRER Hix— T B R AR, ABRIN [EREFRE]
[ERETFRE] RERERNHIER,

. EE [ABremEiE].

REBNLEIR [Citrix EREBERER] HE.
7 [28Y] Et&iEEY [SSONChecker],
B—TF [37] REENHIR—EEET, BRAIEAIRRE,

[fErEinERE] RERB LUTHL:

1.

2.
3.
4,
5.

MR BRERERERATASENER.

s BEZIGCRIET R EREREERRE,
o B8 | EReERBEmEN.
o A8 X BT ERERMARERRE.

feftE: BRARNTRENRAESINEE, ThRAIPRE—BN.
Bt BEAEER. fla [RE]
AR EERATRESNZE,

BN ERAEHEMINERAY, MRHASRNHEMEREN. FREERIEHSARTRENEERN
BEZEH

g A AR :

EEE—BN—ERE,

B NSREHAE

AR tE M - 21 [Citrix Single Sign-on] BRAMERREEFEPNE—ER, 1 FERGEZEE
5%, #1R [Citrix Single Sign-on] HIREBERNEAMEMUE, MFGERIFES | MEMBNNERRE
EHREER,

B—BFNEFETEHIT.

BHERA - ARG ST R E LR,

ZeMEIHIESERERTE - SBRERISTRE/XenApp Services URL i E [4ERE4EEEIE] 19 (22 M EE]
BER, MESERSFARAIEDE [REMER], BN EEMRM ERSITRE] RE, ToREFENLER
IEFERY A AR AR,

StoreFront B9E&EE 555,
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} =r

AR

NRIEZT77E Workspace for Web, Alst4EREIAER,

EZEREARER, BEL AR EHAEERENERERIT,
AR

TR LR ERSFARS, RENFERES.tt,

PR

[Configuration Checker] =& % Citrix Virtual Apps and Desktops @& 23 k£ [Trust requests sent to the
XML service] (S @ZZE XML BRFENER) R EREEE,

7 Desktop Viewer +8ERENES

=013

Desktop Viewer RRERE LIERERTERA T RS, MFBM@HEIR Desktop Viewer Hs¥AEN, H2REER@EH

SMERELE(E AT 2o

Windows hi Citrix Workspace R &Rl EGEBMIEE, EEAFCEREERAESENRARENER
GREES-

AR

Desktop Viewer T84 A, MREF LR Desktop Viewer, BTN EES,

o EWRILUMER [BiFRE] > [ER] PERE, BT ERKE (fINERAMARBRENE) EREEM Virtual
Apps and Desktops E# T EREER,

o £ [EFRE] > [KE] W [£E] BEd, SRTEEREAEEMES,

« MREEREBEBE, BELE [RE] FETEIZEKE, FR—T [ENEE]

o RE—RQEGR, DGETH [REK] [RRRS] 5 [—R&].

®E DU

BiE 8 AA Citrix EiEE, ¥ B ERTEER T IER R
AHERST EBHRMEMA. SEWEEN [EanER] B
BEETH, EEEAER RS TR e,
[E3rEm] ZEVSRERE, BEEEE, TR
[E#@EE] Wahe [ins] &, = [BEw] M [—
AR 2R, 0, IR ERBEL RSB BRI
B, A [UDis—mR].
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&®E R
—% #EFRHA Citrix EFHEE B BERRT A BRMNERT

TERSER LM, ZEX [EMEm] ZEXSE, RIRIfEEET
TERSER LA B ~ FTIRR BRI A, ERIE [B
FIEAR] HALPEE) B ARG
R EIRAPRE! EREERERAKRREIMLBROEE, W, KER,
USB BRMEEEEERERRRE, HHAIERE
USB ZEMIER T ERGE LIFERPEIRER TR, &
RRLURRE, FJEBRIEMES (NEREE). RE
RSB [BaiEs] BuEeEs (A% E].

SHEENERERN

e A5 Windows ki Citrix Workspace B EEESECHERERERNRE. SRR EEERENE

EERRIET, BEBMEEFH Citrix Workspace ERERER Liz—FBRAR, A%E—T (B, s, £
EAEARENEN URE T HP— A ZEIE:

« Windows [BE%a] ThaE® - 7£ Citrix Workspace FEREEX TN S mMEAER, WEHIEE Windows
[Fss] TheERS [FrEfE] K TH—EZERE,

c 2@ - BESVAESKMEE HRHIES, BEARIERE ENERIE,

s BE - EESTAEEEAE MR mERRERNEL, FRAIESE, AREANBESMEMN URL,

— AR A B imENE (IME)

—MRA R IME % VDA 7.13 s E#hRZs.

£/ GUI RE—RRAF I IME

EEMA—RAR IME Thae, BRABREELERY,

Windows & Citrix Workspace FERRE X FIEERE S ERRN—RA A i IME EA2E, SrRBENERMGE
FAARSUEEN E R —{EE IR,

1. EERFH Citrix Virtual Apps TEREERH, E@HEg+a9 Citrix Workspace EREREIR Lig—TBR
A, REER [ERPO]
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2. Z=H [EFRE], A&Z—T [4# IME],
BRIE T7EER ARERRN IME 23 :

1. RUAMEMRES IME - ZEUEIRERHEAAH IME. ReefERRARS LRENES.

2. &7t IME R SMEEED - EEULEEA LA RIEREAAH IME, IHERBESREEEFRENEE.

3. A IME 25 RERRIEN - ERULREAEERALSK IME ESRECAERR. LERETHEARSHIA
Ro kAR, MA—RARM IME R REL:EE,

ENEBESERN BRI/,

]

%18 Citrix Enterprise Browser Fiii Secure Web = SaaS FEFRER

Citrix Workspace FER#Zx{ &1F Citrix Enterprise Browser (815 Citrix Workspace Browser), FTRZRME)
SaaS R,

=3

AR

+ 7£ Workspace for Web &, Web 5 SaaS EREX R TR K LRENTERZBRTAS), MAY
7£ Citrix Enterprise Browser FIk&E,
+ ICA T1EBEERFERTECEL Secure Web 3¢ SaaS FERRER 2 MM ERE BRI sEEEFIR R,

Citrix Enterprise Browser LU T1E#:

« TR
o BIRLE
* BIEN
o TH
o JZIKED

Citrix Workspace fERERFEHELEIEETIBERR Citrix Secure Private Access F2 EBRRIAERE,

RAENFERER

AE:
o WNREHBEIEEETE Citrix Secure Private Access [REI4EBREFEE Web 5 SaaS FERER, @EwiaTld
RIENZFERET.
o REVAHRESXAEMEE, SEEENRE) Web 5 SaaS FERER TEMEBZBER.
WEHMEN, 520 Citrix EmRBAXEHH Citrix Secure Private Access —#iio
EERE Web = SaaS FERRER, BHTTIIPE:
fERERE Web = SaaS &9 Citrix Cloud Store URL &5 Citrix Workspace FEFHET.
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1. FERENAEERERHEEN Citrix Workspace FERER. FrstER Web =t SaaS FEREREEIET.
2. B—TRAEXBERMURE,
ZERAENREINME. NREMAE—EN, EEEBHBENEARER.

%1& Connection Center &1 T /E[ZER

Citrix Eigsh O g B RArE R Citrix Workspace FERIERE I MIER HELR,

ETFRUERT L, AEBHEFEPH Citrix Workspace ERERER LZ— T BRAR, A%E—T [ERPo].

43 EEIFER Citrix Virtual Apps TERER

£ [0 ] AR, ARR—T [4LE]

—REAEAFREEASH Citrix Virtual Apps T ERER

£ [0 AR, ARER—T [Bd].

% Citrix Virtual Apps and Desktops #1 Citrix DaasS (/=#& Citrix Virtual Apps and
Desktops fz%5) HIEET
A LATE [#Eg] 2 [2R] 2 R,

o R TERBREDAES Citrix Virtual Apps and Desktops #1 Citrix DaaS. Citrix Virtual Apps
and Desktops #ll Citrix DaaS &L IREATAEANNBIRE T, ErIUERBER RS EEm > Bk,
- 2%5BEN EREAEREERERED.

BEPMALEREN. BEEGHORNAERSE. BT [2%8], A%E—T [EE].

EEEFEE: 551 Shift + F2 82,
EMBERAER
EEREERTHERARENSFEAEANER, FEFREECNEAER.

EREHMEEERRER, R —T Citrix Workspace FERZRH8Y [Accounts] (1RF) BI/R, A% —T [Refresh]
(EHEE),
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@ Citrix Workspace - [m} X
(¢ Citrix Workspace Q search Workspace Sy
Account Settings
far Home n [Fefree |
About Citrix Workspace
Q) Feed View all
Accounts
{} Actions
Log Out
RecentA °
3 Apps
— » . x* 6 Chrome
;] Desktops
D Files > / e S;[f,j;f Backstage
72 @@ Acclaimip
Customer
AN O Insights 2.0
. . View all applications
cifrix You're all caught up! @
(EFERE)

EEEH B4R Citrix Workspace EAREXE, THEAREXSHFERPRE, BETRREMEE KRS
Citrix Workspace FEFREXUEF, B EMBLIBLEFATNEAER. NTHMER, F2HEH GUI mEREHN
BIMERRR,

EEEMER, BE-TEATEAEXNET.

WERE

Citrix Workspace FERRE RN IE2EES, MUNRERIELESWERMME R B EE .
HWEREAEEBINE. BENEFE.
pE=

IR E AN R iR E,

EREABIRBN, BT TIIEE:

1. 7 Citrix Workspace [EBIZRXEE L, #%—T [Account] (tRF), #A%:%EX [Account Settings] (1R5 R

=

TE)o

2. £ [Account Settings] (lRE:RE) H:E 518+, 12X [Regional Settings] (&R E).
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[Regional Settings] (tERE) 1R EFEENHIR,

Edit Profile

Regional Settings

Regional Settings

Files Settings
Tools Time Format: *

. 12-hour (9:43 AM) RV
Integrations

Date Format: *

MM/dd/yyyy v

Number Format: *

1.000.00 v

3. EEYFTER [Time Format] (B3R =). [Date Format] (B#A#&=t) 1 [Number Format] (211&=).
4. #%—T [Save] (7).

BEER

B RINRERM T LA E (MiFEHNLE) BEaRUENEE, SEENBERBNIEMIFERBNLIENER
EXEFEIIIEE.

AR
bIhEE R BEEREE %M Virtual Apps and Desktops T {EBSEZH,
RS R

1&E] LUE R REERER U Desktop Viewer BB R,

fERAEERIRIRRRAREER

EEI LU Ctrl+F12 1252 kBRI RIRIMEE B . B2, ERILHSIRISRBENATRMNES, B LERRE, 1
TAHEEN, FA2EEEREE,

¢ Desktop Viewer ZBEEBE

1. &N Windows ki Citrix Workspace FERiE=.
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2. RRENE MM Virtual Apps and Desktops TEREER.
3. 1£ Desktop Viewer T A% k&, #E [EF R E]. REEIH IR [Citrix Workspace app - Preferences]

(Citrix Workspace FER2 - EFRE) EH.

4, =Y [E], ABEN HEEERERE] TH [EREEER]

&FiR—T [ER] # [EE]

AR

A RE—EHERN TEREERNINEE. EEMEEECTENESN TERERERAETFURYE. SRER
REIMELAEBRMAY Citrix Virtual Apps and Desktops #0 Citrix DaaS (&% Citrix Virtual Apps and
Desktops fiR#5) %, #BHEEEFRALLINEE,

£/ GUI SR EFEM EHERER

AR

SBEATETRIM Citrix Virtual Apps and Desktops #1 Citrix Daa$S (&#& Citrix Virtual Apps and Desktops
ARTS) SRE R,

1.
2.

&N Windows kR Citrix Workspace FER#ZE,

EEMEE S Citrix Workspace FEREEXBER LiE—TBRAHE, A%iE—T [EREIFERE]
[EREEFRE] REREENH R,

B—T [RiEmERES].

yase%E [Show Applications in Start Menu] (7£ [4] ThaER T EERFERIER) 121E,

. & [Start Menu Folder] ([F14] ThEEREKIK) B8,

=

AR
IRIEE e B ENERENEE (Fi8] THRERPMIEEERIK, EaLUSERENHILE [Fi8] Ih
BERPHNFIRENER K, EBEFIREMNIENEREXISEEIEEER K,

7z [Desktop Options] (=m:%E) Fig+:2E [Show Applications on Desktop] (= E B RERIE
), REBAKEERKRETE,

AR
BEIZIGEIER, SRFIECTRNEREREEAE S FRETE BRI,
£ [Category Options] (385:%18) #:%E [Enable different path for Start Menu and Desktop]

(8t [BBMA] THRERFKERATRRE), AER—T [OK] (FEE). EEULEER, SRBRERAREINSAR
BRNERE, ARAERRILEENERERK, fiwm, NT EAREN). MBEERER)
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} =

pE =
yEsR &)%EY [Category as Start Menu Path] (38517 [FI44] TheE RERE) 3&1E,
o BIE [4872A [BHMA] THAERERE], LUI7E Windows [Bta] Thae R ERE I BRERER N EES!
BRIX (RERREXNBAREZPHESR).

o B (BRI ARERE], WEENARKSE LRERETRNRRENREERN &R K (REAERN
AREREFHER).

£ [Advanced Preferences] (=172 ) HeE /5 R E EIEIRIE
AR

eI LARERE Citrix Workspace FERERERPIRENEERTIEREFRETIFR. NEFAEA, F2H0
Citrix ZmRPAX P ERIER ST R E TIER—H.

[EFmiELRE1E] TR SRR E RENELRM Citrix Virtual Apps and Desktops # Citrix DaaS , UKk BEmEEMA
Fifss 8 FHITHERIKESREARER. S [EMERRE] REAESIERE S aPENESRM Citrix Virtual
Apps and Desktops #0 Citrix DaaS.

1. & Windows ki Citrix Workspace FERBIET.

2. mEAMEGHH Citrix Workspace ERRERE R EE—TBR AR, RABE—T EREFRE]. EREF
HRE] HREREEI IR,

3. BT [FERMNERER],

4. ®&—TF [EfmEiEE],

5. ZEY [RALUES TIEEEHILIE] 218, LEREMERECMENSERERRER,

o B [EESEMEERP I ERRM B PENES TERER], UEMESEFERATNEPENESN T
PR ERo
o EE [EEMEGECHENEGN TIERER], LEEIMEGEPENERN T IEMRER,
PE =

[ZEMEMEGEL] HRARERRY S PRENE,

6. E_—F [EEEE] o

fRkRZ 2 Windows i Citrix Workspace FEAERZR

&) LUGE R U T 5 BRI & kR4 Windows ki Citrix Workspace FERER:

1. EIFEFINEESHED, BARHE, ARRERFRERE.
2. =y [12=X] > [f2xXF10EE].
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3. 7 [Citrix Workspace]<version number> HiZ—TBHEAHR, AEBEN [Bigit]. ABERBEERE
R ITIR R,

==,
AR

R4 YT Windows R Citrix Workspace FERENREE > |
RTe B—T [RE] EERmRRE,

mg BEfEbR=E Citrix HDX RTME E41

TR LUE A& < 5N E#ER RS Windows iR Citrix Workspace FERE, MBFMEN, HSMEMHRLE—
Bl

ERERE R EREEREAIER

=5
AR

ERBIRMFERIEE, WBEKLEREMEMERK. Windows ik Citrix Workspace FERRER EELEMES LR
BER B8 fERSRE.

RN, HEEREREMSERNT. AITIERER

gt

W AFFRE EAE AR ERRGRTFN. EESTRAECREEAEAENNRERE, BRERKER, g
RIGELR D FE R

AR REINER!

FERRERER A AEER Citrix Workspace H4§ELER THIFERRER.
EERIAERENNER, 57 Citrix Workspace ERERNEE LiZ—T [ERRER] > [FrEaEARER].
FEMRENERIRERTE [$8R] BEE T A,

FHEFHFRRIEGRTAERR, FEARRTIEARENERREEIEE FE.

BUER ER AR R EEER

BENEAEIANKSE/NSERATESENEN. ERAMK, WREEA Windows B9 Citrix Workspace fEF#z
AEMAERFER. SHBNEERE MSHREEFMESRENEREN. ENTHREEENE TR
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RTST-APAC RTST-APAC RTST-UK 7-
XenCenter XenRTCenter Zip

1)
RTST-UK RTST-UK RTST-UK
Access 2019 Edge Excel 2019

All Apps

Desktops

[ Fites
cifrix

j el Type here to search

ERET LI ERMMEEENEERNEN, MAMEERFNAE. IRMBETETEEEREESHMMARER, Mg

BTRESRE.

= Citrix Workspace &3

&aT LU [Advanced Preferences] (#E 178 E) iBIEE R [Citrix Workspace Updates] (Citrix Work-
space E#) 2T, EERHERNFERAEETHNRE, BERTEEANBNERSE.,

TR LIGEEE EZR# Citrix Workspace FERZX BRihR 4
1. fEEsEE A Citrix Workspace FERER EiE—TBRAHE.
2. B [EREFRE]
Citrix Workspace FER2 A G RBERTE [FA] B+,
%7€ Citrix Workspace &#f:

1. m@mEigHey Citrix Workspace AR Liz—TBRAH,

2. 32H [Advanced Preferences] (£l E1F:RE), A% IR —T [Citrix Workspace Updates] (Citrix
Workspace ).

P =

o BiEEEESETH1T Citrix Workspace B, [Advanced Preferences] (&M {RIFRE) H ]
REF 78R [Citrix Workspace Updates] (Citrix Workspace E3r) 35218, &E AT ERK
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B EEHFEH, F2H%ERE VDA LEEEH Citrix Workspace FERER.

o AL Citrix Workspace ERREX B RHISREER DI EREEFRETLER. NTRHFAEA,
F2H Citrix EmRANXHHHRRIER EFRE TIER—.

@ Citrix Workspace et

Update Settings
Do you want to be notified when updates are available?

(®) Yes, notify me

D Mo, don't notify me
ID Use administrator specified settings

Select the Update channel :
Release e
This app version is up to date.

(Get fully supported stable release updates.

Leam Maore

Save Cancel

3. EEFIREEZ —!

B, @AIF - & Citrix Workspace FERIERXNERIREHE, SEUREIEH.
, BEMEMI - & Citrix Workspace ERREREIHEHE, RATTENE, BFHREEN.
AEESIETEMNRE - A StoreFront @RS L REMRE,

=113

o [B, BHER] A [F, FmENEK] EEE#ERR Citrix Workspace FERE 2207 ZHIHIARES, 1E
2207 E=ARAH, Citrix Workspace ERREXEBEEH, MEEEIAEMRRAZBHL,

« R Citrix Workspace FERENARHkkas, 8 [Citrix Workspace] :E 51 &R F5U
ISW

This app version is up to date.

4. #%—T [Save] (7).
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SERH AR

1} Citrix Workspace FERT2( 2309 hrz<fi44, 5IA [Troubleshooting] (5F2tHR) 3B1E, LUNESRAEREY
CEET TR R, EUUANNEREA TANRKESH Citrix Workspace FERRERBIR LE—TBERAE, A%
iEHY [Troubleshooting] ($FE:HHR) LIZE.

[Troubleshooting] (£zgkHiR) THYEIBINT:

« Send Feedback (#%E Rk FE)

« Collect Logs (Wrtsn#31E)

« Check Configuration (12 484E)

+ Reset App Data (EREREREHR)
« Help (3:#58)

Open

Sign QOut

Connection Center

Open Citrix Enterprise Browser
Advanced Preferences

Check for Updates

Send Feedback Troubleshooting >
Collect Logs Exit

Check Configuration

Reset App Data

Help

E%5R8 Citrix Workspace ERERNERKRFE

[Send feedback] (E:x = B & FE) BT EEEA Citrix 8 Citrix Workspace FERER B ] 858 EI A E @ RIE,
ST LER RS, HBIFFIkE Citrix Workspace FEFFZTUBEER

ER LR TS BRXERRIE:

1. m@mMEiEH Citrix Workspace FERRERER LiR—T/BR AR, R%%2H [Troubleshooting] (Z##:H:
fi2) > [Submit feedback] (12X ERRE), BEENLIR [Submit Feedback] (1232 ER&KFE) £,
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Send Feedback x
Title*

What would you like to share or discuss?

Tell us more*

nclude details such as
1 ect L

Logs
Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

No logfile chosen
Capture my issue

Attachments

Screenshots or screen recordings of the issue.

'
wn

Choose Fils (Maximum 4 files) No Files chosen

Your feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your feedback to Cloud Software Group, you agree your participation
is inaccordance with and subject to the Cloud Software Group End User Agreement.

Contact us at:
Send Cancel cwa-linux-feedback@cloud.com

2. 1RHR9E [Title] (1ZR8).

(EXERRE)

3. 7= [Tellus more] (£:5FFKMES) B PHIERIBEFMAER,
4. $#%—T [Capture my issue] (FEEXFAIRTE), FEENEER [Log collection] (FCsxiElksE) EM,

(FRERIEULEE)
a) 1#&—T [Start collecting logs] (BitaURsE2ER1E), SABERMBELNERITAICIRE,
b) ZIFRE%, &—T [Stop collecting logs] (=1L UkEE2E54E),
&,
INRMEEIRAIE, % —T [Collect existing logs] (WERB L),
c) ERME%R, K—T [Stop collecting logs] (= 1EUETIRE).
5. BRICHEEETE [Capture my issue] (BEENFAIRIRE) 5=,

6. #&#—T [Choose file] (#iZiER), REMLEAMBNIIG, FINEBHNEARERERN. FEHHT (B1F
SCEME) RFFHIERA/N LR 20 MB,

7. #%—T [Send] (1#%), KEENEET [Feedback report] (ERRFERSE) £,
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Feedback report X

Feedback report is ready at
C\Users\abhishekro\Desktop\FeedbackPackage 20230816 064249242.zip
and copied to the clipboard.

You can send this report manuallly to the following email ID:

cwa-windows-feedback@cloud.com |D

You can also click OK to open your default mail app.

«

Zip EREETHE. (FRREENREER, KM,

(BRRFERE)

8. ERILUMEA TIRIERE R R EREEE44 Citrix:
o &—T [OK] (FEE) IR ERTEREHEAREN,
BE,
o BREFHEXIIRENEFES ID,
AR

HEfR.Zip EEREMINEEFELH,
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