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[Apps] (FER#E) BEF, R—TRAEXLNER, B
AREETRA [RNRE, B—TEAEXSEE LHNE
BRFTSRN=1E% (), BIRIBRmERRERMEEER,

BRHRE B—TARRERENERER. EERTEENHEER
BIFREFERER.

A=l Z R—TaHFENERER. RIERER, BAEATKE
AR Z FBIEFHF. R—TIHRER Z 3 A HiFHE
AEN.

V]l BT EREXSENENEE, B—TRESER TR
REBRZAERNERER. CERTEREEIRER
2R, TBRILBEEEHEBFIEIIBER,

Desktops (=) EE
[Desktops] (£H) BRSBTS RAEHAE SEANEE, ST FIE—B/EE4ZE [Desktops] (L&) B
[T

« ##—T [Desktop] (M) ThAE
« #%#—T [View all desktops] (H18FE =H) =4

R DU
e BRFEBIEFRTEKGIENFIARENEE. &

[Desktops] (£m) BEt, #—T=mELEMNEE, B
BHZERS THNRE . F—TRHEENREE AR
H=EL (), T ENMESEIIRREEAVEAER,

EHNRE BE—TrigRERENEE,. EERETCENEERM
BXRH.
Desktop Viewer T £

Desktop Viewer TS| TEEHERISE LS. ERIKEIUREHITHNERSE, LAURHARNEARE, Fit
FESET, Desktop Viewer TAFITNAErREEEREPHMERRE, It ARIEEHNAKSEN TS RAZZER
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EE1ZH Desktop Viewer, #iE—TIASIKIE
AT

i, Desktop Viewer TE%IZE

IhEER iR

BE BE-—TUR/MEAI RIS ETER,

Ctrl+Alt+Delete R—TFTUMELNE. RERMEREIRS. B,
SERBHAEATFEES,

BIFRE #—TFLU7ZEX [Preferences] (E47:2 %) £,

LHR BE—TUELEBEX TENEE.

HE B—TUERERAPFIRRE,

FREmELR ¥Z— T LARERfE R AP PEER 1R AYE LR

g - UFE R,

B #—T [Preferences ] (i#X) > [Swtich Apps] (17i2

FEFER) UHAE TR ARETREAER

FTIE IR P SR A AR Es

October 24,2022
NREE S EREHIILIRS HEAARR Citrix Gateway, FRITUTEE,
¥t Citrix Workspace FERZRIRE

1. 7£ Citrix Workspace FEREEXEEH, R—THTEE, ABREN[RS].
2. 7£ A[FEsBmRIRE] HeE AR, I [Frig], RABETEESMEMHNER.
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FERARRER Citrix Gateway

TR RTRE R £ Citrix Gateway BB EME 2.

1. E&&KEHH Citrix Workspace ERER B LE—TBEARE,

2. 8% [Advanced Preferences] (=172 E) > [NetScaler Gateway Settings] (NetScaler Gate-
way &E)o

3. #t [E4R] THIATIRERS, EE—ERARS.

4. REENBNFAER LR EZ AR,

pE =

[NetScaler Gateway %2 E] BIEEIRIEEREREBET.

T F BRI (CEIP)

February 27,2024

WERE R D% A&

‘EREEERAER Citrix EF &8zt E (CEIP) & I&ERIAERR Citrix 2& Citrix
# Windows kg Citrix Workspace  Workspace FEFRfZB9RE. IhAE
EREXPREARERERER, A N6, BESEERUBNERRN
BEEBEREXE Citrix 7 B, UNMERBERLEEASE
Google Analytics. EMERRIERSE,

WY E

wEFmR, Citrix 2uis& Workspace FERZHRBFERZER, LIEE Workspace FEREXNIIRE. ThAEMMEE,
I agr Citrix BESRERUARERRE, URMEEREEBRLEEASKEMEREELE, EREUEEEAE
BMSt. BEEMAERAENEENTEBIHEE, WAEiRE CEIP BRI EERAERITOH.

Google Analytics Waser945E CEIP BERlTRMT:

EE ARG ™ Workspace FEFRIERNIRA  BReBARRE Workspace FERERES
TEPSERRAEN 5% EARERER EEEAIRE VDA &3
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LAEIETUAERE REEARE AR IRRERE FHEAERE
BEENERTE B OERER App Protection 48%8& BEHEIRHRE
HEWA/NE Citrix Virtual Appsand  E#RERRER/SEARE HENERMAARE
Desktops T{EREERRAED
ARRE
EARTA AR E R StoreFront & Citrix Enterprise HEENREE
Workspace URL ##1)  Browser ER1ER
BEERER
Sh=palisEEs =t o Citrix Enterprise
Browser hizs
R

itk 2s 2206 #1 2203.1 LTSR CU4 B4, Citrix Workspace FERE X R RN ER (EU). BUNKERE
(EEA). mtM=E (UK) WEREWREER CEIP #HEl, NREFBFIFAIEEINRE, FEHM Workspace FEFRZ2
o

BRI R RE

#ERRZS 2205 BAsh, EREMARSESMA LURBUTS B 1LEX CEIP B (BrRB T EESBEFMALI#HMN
B EETRIRSM o

1. EEMEIH Citrix Workspace EEBEER B LE— T B8R A,
2. EE [EREEFERE]
[EREE R E] B RRERN IR,
3. =R [ERKE]
4. =EY[R, #i5] LU= CEIP SikESH,
5. #&—T [Save] (££75).

Hth&R
Citrix RBEE Citrix ZFTNENBREBENER, WIRE Citrix Services Security ExhibitPEiREREHE

¥}, Citrix Services Security Exhibit fiz## Citrix Trust Center,
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BB REVIMNREEFS

November 26, 2023
EERFIEREEENFIAN, BER Desktop Viewer TEF!_EAIRE,
EREN (NRHEERIIRA) E@EER, FRT—ETIAETIRERH,

BR—TITAIKE

© $ PP

#ifl, Desktop Viewer TEFIZERINT:

USB Devices

9N Desktop Viewer Mz#AE A, 5208 Desktop Viewer TEF, Itsh, F2BEREFH Desktop Viewer
_ﬁﬁo

AR

MR e EER Desktop Viewer TEY, :HB4KIEHNERES,

IRy BEEH EAEMUE

TRILIBETAY, fEATEZIREPEMNNETTITHIR,
o B—THRERKHRENTATIKE, AREERLEHREZEH,
T A RIRERIT T HIEE:

« BT [BE] BEaERENEEEH,
R [2%R] 285 [RE].
BEENERKE R RE.

- HERER

- EAR RTEERRATAASETE. ARETRENERNG SR, RESUESRHESE BB R,
- Display (%&7R)

- BRBRE. NFFAES, FERERETREE,

ERE IR, 93 USB #£EBRERTE Desktop Viewer 19 [ E] T, MBHMEN, F2HES
USB E#&Em.

B—T [FREmELR] LAFREREE T (R ERAY AR,

B—T [#E] > [UaEAEl] MM ETEERAN R REEHEARER.
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EHIARERNERAR

ERRE e AFIRAHER R, S0 LUEHERENEFIERSEE.

1. ETAER-T [BFRE] > [EREFR], ARENRTIIHEP—ERE:

SEIR R

SEEVAIZEA A RSN A A,

Ml AHEBEMENAREE, BRAFEN.
@I EUEIR FaER S EEIAEE,

SRR SEERIERETNARERE, HETRT.

2. E_—F [EEE]O

REZE T AR ER

MREEEFERIEFNAME R ASAERBENAR, FEREUTER.

1. ZT A ER—T [BFRE] > [ER], ABENTYIEP—(E3EE:

EIH iR

BEER AT ERSE CERAE TR SERRET .
TR FAFFEERSE L EAERENERREIK,
K TERSEFEFNERAFMERBIEE, BRRET.

2. 77 [£ERE] F, HEE [BRANEREZE].
3. E_—F [EEE]O
PRI

« BpfE Delivery Controller 89 [Windows i#ieE#Em] RAIZERA [EEA], [IBAMNMERESE] H:Eh
BEHR,
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©F USB REBFERRTR

Citrix Workspace FEBEX giRIEEFNKEERRENRTFRE, BEERITLE NER) BIEN USB£E, ErTLL
%% [Desktop Viewer] TE%|HHIRIFRE, N TFBEFITo

av . ] & ‘'w e
% 0 * = oo
Home Ctrl+ Alt+Del Preferences Devices Full-screen Disconnect Keyboard Shortcuts

-:" Citro Workspace - Preferences

Devices File Access Connections isplay Monitor Layout

Microphones and webcams
Session Settings Global Settings
() Connect automatically Preferred Webcam

{_) Do not connect Automatic

@ Ask me

ni.Ji1 al cameras and scanners Relative Mouse q'-".1'||._;~.

T Connect automatically [ use relative mouse
() Do not connect

®) Ask me

eneric USE devices

|| When a session starts, connect devices automatically

[[] When a new device is connected while a session is running, connect the device automatically

Cancel

ARERMEZRSIRAENERERT U AESER, ERELIFMRIAFHFFHER. RIEER, TEMABLER
Eo MRALABEEE—MR USB HE, BEILBERITFRE.

AR

EESILZBHNEREHNRAIRERERE RIFRE,

R BRI ERE MRS RIEM

Citrix Workspace for Windows FERRERRNIREXIBAR BT S ENERNY SEM, B [EFRE] > [ER] > [
B S1EM] ZERT IR R I IhEE,
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RE B RS

MRECEEFERIEFNAME R ANERBEEMOAN, BEREUTER.

1. ATAYER—T [EFRTE] > [ER], REERTIIHD—ERE:

HIE R
BEhEaR FFHEER K E EERBAB SRS,
iR TR ERKE L ERBB RS,
EalisEe RS ESRF B SRS R BRI o

2. E_—F [EE/F@]O

ZEREXIE

September 28, 2023

TR ZaaHe Citrix Workspace for Windows FERB2zUER 8 ZPE51R5s.

ZHRERBRETNENBERBLZAEEHERSHRNENE. ELFREEHE, BRSATUEETRNBINE

KT,
TEREERRT AR AR 7 RS S ER B R 28

o EREEEAT, BREIERERNERTSHERS, FRAEXTHMAERRR, MNEESHE 1K

Citrix Virtual Apps and Desktops #1 Citrix DaaS: &ZE BRI AR F5E88~ Desktop Viewer 18

&, FEEEHSBRBARRENNLIZ—T [&XK].
« ERERAT, BHIERENE—SRBMNG, BRAEITZHRNER RS,
8 ERsERPER Citrix Virtual Desktops:
1. 3%EY [Desktop Viewer], #A%R—THE T&E,
2. =E [1RE].
AR

SR 2 EEAR TFREER S EBENAN, NREENRERN, BSEER [Window] (RE) 218,

3. EmEREtREs 2 BHER Citrix Virtual Desktops &M, MREIHEIRRTEEAN—ENER.,
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4. 1 Citrix Virtual Desktop TE%#, % [£%E],
- E T e N

R, EHILEERS 8 BMEHRE, B LEFMBNERSEHE ZMIER Citrix Virtual Desktops #E. FHER
EHHRES—HERB L.

November 22, 2022

##45 = Citrix Virtual Apps and Desktops #1 Citrix Daa$S (®#& Citrix Virtual Apps and Desktops &%) B,
USB %iR:BTreshtiEE USB £ EEITEH),

BRANREFEZN USB HEQIEREIHEN. SERFH. PDA. DRI, 1H1E28. MP3 #EMEE. ReMEERTIR
B,

ERITASIFM Desktop Viewer [EfF:RE], BIRIEHREAHTERESE LER USB &5,

USB £BMEREFEINEE—RNETEE/BE LAN RIEPHZLIE, USBRBCEARESE. ERE. WIHE
.

EETEE LR EEH Microsoft Office Communicator 1 Skype &4 HE),
Virtual Apps and Desktops TR R EiEZ 1B FHIERMEEE
.o R

JH E3
* /E‘ BEL

« MEE
AR

A LR EEE USB £ 8 (g0 Bloomberg $#48#0 3D ;8RK) £/ USB %i&, MNFHEFRRE Bloomberg &
BIEN, 520 Citrix ERRBXHFHERE Bloomberg fgAE—Ef,

TER A2 $8%EB Citrix Virtual Apps and Desktops # Citrix DaaS i@ imEiZisEEan USB £58, fidn, &1
RB TR R BN E R (NIC) 2BEBPuSp USB &, EinEiEsEREET N,

Virtual Apps and Desktops TEREE TS R B A THIMERAR) USB £ 5!

o EIFrEREE

« B5IUNIC

« USB &4328

« USB EIfZECHE+

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 12


https://docs.citrix.com/en-us/citrix-workspace-app-for-windows/configure.html#bloomberg-keyboards

Windows g Citrix Workspace FERFZ

BIREEGSEN USB RETLIRIRERE, BRGSASELRRER,
Citrix Virtual Apps TR PFER TR R EA THI8EEH USB £E:

o EITREREGH

« B&AANIC

o USB &£4728

« USB BIfZEctE+

. S

o REMREEE
£ Virtual Apps and Desktops TEREER S, 53EIRY USB £ B &85 ~7E Desktop Viewer 89 [E£E] F. 1o+, &
WA [BiFRE] > [£B] BRSO EM USB £E,

7£ Citrix Virtual Apps TfepsER, 9 EI8 USB B EEERE [EEH0] To

Citrix Ready Workspace Hub

June 28,2022

Citrix Ready Workspace Hub g7 Citrix Casting, BEREHR MG KEFEE Hub £, HLURERREM
R R EmE.

FORAGE
« Citrix Casting 1£3z#&7£ Microsoft Windows 10 kg7 1607 & E#hik4<mt 2 Window Server 2016 L&
Fo
o #£8 FRECHAES, WEKRERE Hub,
& _FFE—{@ Wi-Fi #82894£ B F Workspace Hub,
o ABERERERA Citrix Casting B, 7 REEAEHEIAE. WNRFMEN, H528 Citrix Casting,

B4A Citrix Casting

Citrix Casting Fam & ERKE, HERRL Citrix Casting:
1. m@EmEiEgae Citrix Workspace FERRERBIR Li—TBRAE, A%BEN [EREERE]
2. EHY [Citrix Casting].
3. EETHIHAP—{EEIEA:

2 - &= Citrix Casting &7£ Citrix Workspace FERTZTRIEN RIS,
o &, TNEERENEFRE Citrix Casting - &R Citrix Casting A&7£ Citrix Workspace FEFRZRRE
iS5
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} =

=

ER [B] EFEEENERRS TERERALL, SEET TRTREMEBNSIEER,

4. B—T [#E] UEREZE,
£ Citrix Casting @M H:E A RS, B TFEEAA:

1. BRIMNEREN TSR gRRERLER.

2. EMEEER.

3. [PENELR], AUELBRINSEERT TIERE,

4., EEETR, BLUE Workspace Hub #iigE [BHNRE].

B#iR*Z Workspace Hub &£8

1. A Citrix Workspace FERER, LRIAEE FHEFIHEE.
2. EEUINRERTIHR Citrix Casting ElR.
BEBPRER AT AAEY Hub B,
==

BB &k Workspace Hub 151 Z2& 489 RSSI EHE.

3. ZEEY Workspace Hub LUSSHEHSESER, ABRIETIIEF—IAE:

o R - HEEERENEERLRERSEFMERN Workspace Hub &,
o FEfH - # Workspace Hub £ B%RER A BERER,

F#ix= Workspace Hub &£ 8

WNREE [Hub 58] thaERFHTE Citrix Ready Workspace Hub 8, 3t Workspace Hub 89 IP {irsit 2k
FEMUER. EEFEHHE Workspace Hub:

1. 7 Windows E£& A Citrix Workspace FEFRER, TRIBEE FAEFINAE,
2. 1EMhEexRSIF Citrix Casting BIiR EH—T B8R AE,
3. EEThRERHH [EE],
[ Hub] REREENHIR,
4. ¥&—TF [E] @A Hub 89 IP i,

5. g EE %, [Hub 278] MAIENS R Hub M5 RE18. AERILETEE [Hub 58] thaERDEaH
Hub,
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FEt Workspace Hub £ E /&R

fER] LU ER B BT TUERSERAVELR, RBBBRF B4R Citrix Ready Workspace Hub,
- EEAPPEIEERNTFRERRNELR, A LECHEH,
s BEEFHPETERRNTERRNELR:

1. fEEMEESA [Citrix Casting] BIR Lig—TFBRAE.
2. EEY [453R] LARER Hub BoELR,

=

AR

4#53R Citrix Workspace FEFRfZXiN A& :& Citrix Casting #%., AMEEEERDE Hub FIELR,

BRREBE:

R Citrix Workspace FERZ R 1E A SREE E Py & E(E R 2RI A Workspace Hub 6822 i@:f, sBFEETT
FIEEEE:

1. Citrix Workspace FERZ#0 Citrix Ready Workspace Hub BiERZE R —{E4HE.

2. BEXERA, MB7ERE Citrix Workspace FERIERN RIS EIFEE M,

3. B# Citrix Workspace FEREZiavit B 27 Citrix Ready Workspace Hub BIsISE&EE N (10 2RM, A
AR 5 3 R A AT SN BE 2 AE R PR R o

4. #%—T Citrix Ready Workspace Hub ## [E##12], R EREMELRE Workspace Hub,

5. 7£ Citrix Workspace FERE XA ZIE2R, A&BBA http://<hub_ip>:55555/device-
details.xml, BEREERET Workspace Hub #Ez¥ &k,

B &AM PR

+ BRIEFEEM Citrix Ready Workspace Hub BE4RER—E4858, ZAI Citrix Casting F&3&1%,

o NRMERBERIE, Workspace Hub #£8 FHEERATAESIEE.,

o E{EEEY [FER] B, i@ Citrix Ready Workspace ERERN T BELE RSP Z R,

o FE[EM]ERXT, EEARREETRRATERRR.

s DERE FNERKREEEMAEE, E¥RRNTFREETETENER, fii, ERFMITENEE,. E8HM
&S,

o TR TIEREERHART, WRHIT Citrix Workspace FERZERNREEEENHTE. ERIKIRIRAE, BIBNE
g HIRER,

o RRIERRE SESE B TIERE,

« Citrix Casting &= I 24 1920 x 1440 HERRENE.

« Citrix Casting ] 5z Citrix Ready Workspace Hub 2.40.3839 & E#fhr 4, kA& EH Workspace
Hub alee g SAmERIE), 2B HERHESR,

« Windows kg Citrix Workspace FEFB2= (fise) RZiBILINAE,

£ Windows 10 #48% 1607 L1/ [iEfR] =M Citrix Casting B, EfIAIaERRIER,
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November 22,2022

FERERSERERNIITIR, UBEE—ENBERRIRTE., ARETEE—SNEENIRASEERT, REBTER.
AR

SR LSS P00 EREIFRE] TIER. [EREFRE] EESEBEMEGFH Citrix Workspace
FERRXEREVS, MNEHMEN, 520 Citrix ERRBXHEPREREEMR S IFRTE TIER—E,

1. m@mMEFHa Citrix Workspace FERER Liz—TBR AR, RAEREN [ERSITRE].

[EREFRE] REREANHIER,
2. Y [ArsEiE].
REEDHIR [Citrix ArEREIEZR] R E.
3. 7£ [#Hy] E1&+ieEY [SSONChecker],
4. #B—T [#47]. BEENEIR—EEET, BRUROREE.
[fBretezies] REAF U TR
1. ke BRERERTREATIRNER.

o EZIGCRIETSERER B IERRE,
o Be | ErREREEEEN.
o A8 XETHERERMARERRE.

2. RiftE: BRASBITHREMNRARSHNEE. TLRAIPAE—FN,
3. Eff: BEASANER. Fln [RE],
4. AR: BEFMMITREARNEE,
5. tHlEN: EmlEERINERKAYN, HRENHNEMERMEN. FREERIEMEEEETHEREERN
E%EH.
AU TR :

. EE—BN—ERE,
. )\ buﬂ?amo

o MEREIRAtEM - RB7E [Citrix Single Sign-on] 2R AMBRMEBFEFNE—ER, 7 ERTHEZING
%o 9NR [Citrix Single Sign-on] HREFERNEMEMMUE, MEBTEEEE | MEMERANMERRM

EHEMAEER,
s B—BENEFEERIT.
o BHERRA - BRI EFERERELRAL
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o ReMEINNERERSET - SBRAISERE/XenApp Services URL #ii E [#BIRAEIIEIE] B9 [R & EE]
BER, MBEISEARARARE (2 &S], EXEEHRM EREFRE] RE, TR EENIER
ERERYRIEIARRE,

« StoreFront FYE&EE /55%,

FE:

NERIEZT77E Workspace for Web, AlEt4EREIAER.

EZEREARER, BEL LA EHAEERENERERIT,
AR

TR ABERAFARE, RENERBAS Xt

PR

[Configuration Checker] =& % Citrix Virtual Apps and Desktops A& 23 £ [Trust requests sent to the
XML service] (EE@%ZE XML BRFENER) R EIREEE,

7t Desktop Viewer 18R EHNES

September 28, 2023

Desktop Viewer RERE TIEREERTERA T RS, MF MR Desktop Viewer HsHAE N, F2MEFEREN
HMERELEIE RS o

Windows i Citrix Workspace FEREX SEREEFEMNEE, CHAFCEEE R TESmNEREXER
HIEEE,

=z

AR

Desktop Viewer F8:240H, MREE AT Desktop Viewer, sHE4EENEEE,

o WAILUER [BFRE] > [ER] FHRE, BT ERLE (HINERAMMARERE) BREEZM Virtual
Apps and Desktops E# T 1EBEER,

o 11 [EFRE] > [KE] 0 [LE] BEHR, ERTEEREAEEMVES,

c MRECHEBERLR, BELE [KE] BEPEIZEE, #HR—T [EFRBE]

« RBE—KEBRE, NGBS [REL] [RRRS] 5 [l
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Windows ki Citrix Workspace FEFRE

&®E R

RiEWN HKEAHF Citrix EFbEE, 1B EREER TR
AWBETEBIRMEER. RECEEN [BanER] R
SHETY, KREEAREMN EMERTIFRERPIEES,

[Efgm] ZEAREREN, BEEHRE, EoUER

[EEbEE] farpey [ias] &, = [&EK] [
iRl 2B, Fla, WRERBET R IERENTED)

gE, SHEEX [IDm—RR].

—*R #FRHA Citrix EFHEE B BERRE A BRMNERT
TERSER LB, ZEX [EMEm] %ISR, BIRIfEEET

TERSER LA B ~ FTIRR BRI A, ERIE [B

FIEAR] HAIPEE) B ARG

R EIRAPRE! EERESERERRRREILBRVEE, W, KER,

USB BRMEEEEGRERARE, HHAIERE
USB ZEMIER T ERGE LIFERTEIRER TR, &
RERLURRE, FJERRIEMES (NEREE). RE

RSB [BaEs] MU EeET [A%ER].

SHEEMNEAEN

June 30, 2023

R LA Windows kit Citrix Workspace X EEREECHEREREANSE, ZrIURRERERNE
LHRo

EERRIET, BEBHMEFFTH Citrix Workspace ERERER LZ—TBRAR, A%E—T (M. s, £
EFEREET URE T EP—ERSE IS

« Windows [8#4] ThaE® - £ Citrix Workspace FEARRXNPHMIEMNESEmMERER, LEHIEE Windows
(FAR] ThEeRT [FrERER] ETH—E&ERK,

o K@ - BESVESKEE HRHIES, BEARERE EERIIE,

o BE - CEETREEAE RESEHEERENNES, FHAAER, AERENEESFRMN URL,

— AR A B imEi N % (IME)

June 27,2022
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—MRA R IME &% VDA 7.13 s E#hR s,

fEMA GUI RE—RAF K IME

EEMA—RARFL IME Thee, BRARERERY,
Windows ki Citrix Workspace FERREX AR ER EEBARMN—MRA A s IME HEE, ErRIRENERME
FAAR AN E R —{EE IR,

1. AT Citrix Virtual Apps TSR+, E@MEHFH Citrix Workspace ERERXE R LE—TBR
AR, ABER [EEHL].
2. B [EFRTE], A%E—T [£# IME]

BRIE T7EER AREARRN IME R :

1. RUAMEMRES IME - ZEUERAHEA AW IME. ReefERARS LRENES.

2. &7t IME sR2B5MEEED - EEULEIEA LA RIVEREAAH IME. IHEBESREEEFRENEE.

3. A IME 25 RERRIEN - ERULREAEERALK IME BESRECAERR. LRESTHEARSHIA
Ro AR, MA—RARR IME &R #EE,

RENSEEGERAN BN TIFREEK,

i#i@ Citrix Enterprise Browser [ii{ Secure Web i SaaS FEFEE

February 27,2024
Citrix Workspace FERZZ&2#E Citrix Enterprise Browser (8152 Citrix Workspace Browser), ®R&RES)
SaaS FEAE.
=W
+ 12 Workspace for Web &, Web =f SaaS ERIERX R TR I LR EMWTER A ERTME, MAY

£ Citrix Enterprise Browser &),
o ICA T{EREERFERTZTNEL Secure Web =t SaaS FEREX 2 M ERE BRI sE B BRI,

Citrix Enterprise Browser T {E LI FE2£:

« TR
. BIRGE
* IED
« TH
o JFIKED

Citrix Workspace fERERX A EHELE/EEIBERR Citrix Secure Private Access Ha& EHRRIAERE,
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RAENFERER

=3

AR

o WMNREMEIEEETE Citrix Secure Private Access [RAI4EREFEE Web 8¢ SaaS FERIER, EataIld
FREh X FERZ o
o FREVAHRESAEMEE, SEEENRE Web 5 SaaS FERER TEREB 2B ER.

NFFMEN, 520 Citrix ERRBASCHHR Citrix Secure Private Access —#f.
EERE Web 3 SaaS EARER, B#HITTIITR:
fERERA Web 5% SaaS #9 Citrix Cloud Store URL 27 Citrix Workspace FER#E,

1. FREHNEEFEREREEN Citrix Workspace FEREZR. Fist €8 Web = SaaS FERERERIET.
2. B—TREAEXERIMUKE,
ZERAEXMEIRE. MREMBE—FN, CEEBHBNERRER.

151 Connection Center BIET {EMKER

November 9, 2022

Citrix Eégh O 2B RFrE R Citrix Workspace FERIEZ NI HIE R &R,

EERREZETRL, SBEEMEIEHH Citrix Workspace FEREEXBER LiIE—TBEEHE, AEE—T [ERPd].
42 A EIER Citrix Virtual Apps TEREER

£ [Eah0] AR, ABR—T [#LE]

—REAFAFR A EAHA Citrix Virtual Apps T EREER

£ [Eagho0] EEEARDS, ARER—T [Bd].

£ Citrix Virtual Apps and Desktops 1 Citrix DaasS (/&#& Citrix Virtual Apps and
Desktops fz7%) HIEET

fERTIE [4e] R (2] MR B,

o AR TERBMREDARES Citrix Virtual Apps and Desktops # Citrix DaaS. Citrix Virtual Apps
and Desktops #l Citrix DaaS &L IRERARA/NNEIREF, ErUERRER S Sm> Mk,
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- 2EEEN BRAEXIREERERET.

BEMALEREEN. BEEGHOENERSE. BT [2%E], A%E—T [EE].
EEREIFIEAET: 5% Shift + F2 8

EfMBIERARER

March 16,2023
EENTHERTHEEEERHENENEREXNER, FENRBENEREN.

EEEHBIEEMAER, 55%—T Citrix Workspace FERZXNH8Y [Acconts] (iRF) BIiR, #A%#%—T [Refresh]
(ERER),

@ Citrix Workspace - O X
P

@ Citrix Workspace Q search Workspace %

Account Settings

fay. Home n [Fefres |

About Citrix Workspace
[ Feed View all;
Accounts
{} Actions
Log Out
Recent A
£3 Aees
@® Ch
;] Desktops * c rome
citrix
D Files > vy CITX Backstage

7 @@ AcclaimiP
Customer
w G Insights 2.0

cifrix You're all caught up! Viewellapplications @

EEEH B4R Citrix Workspace BN, THEARENSMEFIEAPRE, EETRREMEE RS
Citrix Workspace FEFREXUEF, MEEMBLIBLEFATNEAER. NHHFMAER, F2HEHE GUI BERTM
BIMEREER,

ERENER, FR-TEATEAREANET.
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MEZRTE

June 28,2022
Citrix Workspace FEREXZIEZEES, UKREAIELLES RN MEIREA B #E .
(& RS TE TR B ETRSRE. B ARRIBIFE o
AR
IEEIEEBEAR EHHE,
EEERBTIRI, SARITTIIEE:

1. 7£ Citrix Workspace FERZXEE L, %—T [Account] (tRF), #A1%3%E [Account Settings] (1R5 %

=

E)o
2. £ [Account Settings] (IRERE) #5518, 32X [Regional Settings] (&R E).
[Regional Settings] (t:E %) 1R EFEENHIR,

Edit Profile

Regional Settings

Regional Settings

Files Settings
Tools Time Format: *

. 12-hour (9:43 AM) Vv
Integrations
Date Format: *

MM/dd/yyyy v

Number Format: *

1,000.00 v

3. JEEYFTEM [Time Format] (i5R94&=L). [Date Format] (B#A#&=() #1 [Number Format] (#=18=).
4. i&—T [Save] (7F).

BB R

November 26, 2023

HEEB RINRERME T LA E (MiFEHMIE) MESRUBNEE, TEEHERBNIEMIFEHBNIENER
EXEFEIIhEE.
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AR

tkThaE REEERED &M Virtual Apps and Desktops T1EBEER,

RUREHER

1. &N Windows hiz Citrix Workspace FER#E=t,

2. RREIE %R Virtual Apps and Desktops T{EREER,

3. 1£ Desktop Viewer T A% k&, #E [EiF&E]. REETH IR [Citrix Workspace app - Preferences]
(Citrix Workspace FER2 - Bi787E) £,

4. ZEEY [ERR], ARER HEHRBRERE] TH [EREHEBR]

5. kFE—T [ER] 1 [#E].

AR

B ERE—EHERN TEFREERNINE, TEMESECTENESNTIFREERERETAETTURY, SRER
HEFELED 2 Citrix Virtual Apps and Desktops #1 Citrix Daa$S (E#8 Citrix Virtual Apps and
Desktops fR#) %, #HEEEHMEAALLINEE.

£/ GUI REREMEMELRER

June 27,2022
AR
EEAETRIM Citrix Virtual Apps and Desktops #1 Citrix Daa$S (&#& Citrix Virtual Apps and Desktops
ARFE) e RS,
1. &N Windows ki Citrix Workspace FERiE=.
2. mEMEEPH Citrix Workspace FERRERE T LZ—TBRAHE, A%KR—T ERSHFRE].
[ErE =T RE] RERERN LR,
3. B—T [RENERES].

i

P

fEsz e 2 [Show Applications in Start Menu] (7F [FH%4] ThaERPETERER) 121E,

4. &\ [Start Menu Folder] ([B%4] ThaEREKI%) &,
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=

=W

HEIEE KRB ETRNERERBE [FR] DEERTPMEEERK, BoU&RARIIEE (k] I
RERPITHNRIRANERR, IRIEGRANNIEVEREME EEE B,

5. 7= [Desktop Options] (=E:&EE) &g +:EH [Show Applications on Desktop] (E=E LEERERIE
=®), RBEASEERKERE,

AR

REFIRIAR, SRFEEIHNERAEABREAMRE LREEERK,

6. £ [Category Options] (3&5):%1E) ;:ZH [Enable different path for Start Menu and Desktop]
(8t [BEMA] HEERMEAMBAERE), A%E—T [OK] (FE). EEILERER, @iRRERREZENER[R
BPNER, AEBENELFECNENER T, F, TT ERERXI. TMBEERER

AR
yE% &2 EY [Category as Start Menu Path] (485312 (BR8] ThEERERIE) 3E1E,

o BRIE [$8505 [FRMR] ThAERERE], LIFE Windows [BAtA] ThaERPEERE TR EBIE X R EER!
BERIK (KRB RREFESR)

o B (R ARERBE], WEENARKSE LRTETRNERENREER &R X (REAERN
AREREFHER).

&£/ [Advanced Preferences] (&R =471 T ) HiE 5158 E BHiEAEE

=z

AR

R LApERE Citrix Workspace R XBERPIRHUNEBER B EREFRELFR. NRFAEN, F2H
Citrix ZmRPAX 4R IERIER SR E TIFR—H.

[EFELRE1E] TBR SRR E ENELR M Citrix Virtual Apps and Desktops # Citrix DaaS , MUKk BEmEEMA
Finst 8 FHITIERIKEREARER. S [EMERRE] REAESIERE S aPENESRM Citrix Virtual
Apps and Desktops #0 Citrix DaaS.

1. &N Windows kR Citrix Workspace FERBTET.

2. mEMEEFE Citrix Workspace ERERET LE—TBRAR, RABIE—T EREFRE] ERELT
HRE] W EREE IR,

3. BT [EEMERER],

4. #B—T [EmmEREE],

5. EH [MAUESIEEENZE] #E, UEREMEREEHMENEaRERER.

o BE [ENEGEMEEATIEREMEFENEGTIERR], UEREGEFERPMNEFEESHNTIIE
PEERo
o BE [EENESECPENEGN TERE], WESMEREPENERN TR,
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== .
=W

[ZEMEMEGER] RARERIYEPRENE,

6. Bﬁi——F [EEE] o

fErR %% Windows kR Citrix Workspace FEFREZR

March 16, 2023
&) LU LT 5 BBt Il & kR =4t Windows ki Citrix Workspace FERER:

1. BRSNS HRP, BAZEE, ABRRERTERE.

2. = [#8(] > [f2Xf1hEE],

3. 7z [Citrix Workspace]<version number> Hi#—TB8RA#, ABEN [BHRE], ABREBYE
RS TETTI®ME,

AR

TE#4E 1T Windows iR Citrix Workspace FERREXREZ I, BB EIMRMRRE Citrix HDX RTME E489

’BR. B—T [RE] MUEEMRRRE, T#ENT Citrix HDX RealTime Media Engine B fRIR R /i,

St b= E Citrix Workspace FEREZET, SHIRTIIAE:

Citrix HDX RealTime Media Engine was detected. Uninstall Citrix

HDX RealTime Media Engine before continuing.

T a UER G L HIN TR TS Windows ki Citrix Workspace FEF2. MHBFMEN, H2HMIRLE—

Bl

EREG EEF AR ERERER

June 27,2022

F—RBRERERE, KWAELEGEEEMEEK. Windows iR Citrix Workspace FEREN S SR E Rt —1t
FERRER, HEEREEEAFERINIT. ITHRETEREH S ERRE,

=

AR
WIEFrEFERE N EREXHEFERRGEI. EEETRATEREEREREXNERE, BRERREE, 28
RIS EAR EIHEPR AR o
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Windows g Citrix Workspace FERFZ

AR AT ARR

June 27,2022

FEFE VBRI TR A &SR Citrix Workspace LRI THIREARE.

ETHRREMENER, 57 Citrix Workspace FERRERBE Liz—T [EAEX] > [FrarAER],
remEERRRTE [85] BT A,

ERERTHFREIERETAENK, AERBERTEERRNERRBEREEFE.

B A A R PR AR SR S A R SR

November 26, 2023

BEMEAEINSEMSRRATELENEN. ERAML, WREEERN Windows # Citrix Workspace &2
NERERIFNER. ERMNEERAENSEEEHMESIKENERER. BNEHRTESENETA.

[7H

RTST-APAC RTST-APAC RTST-UK 7-
XenCenter XenRTCenter Zip

A E C &
)
RTST-UK RTST-UK RTST-UK
Access 2019 Edge Excel 2019

All Apps

Desktops

cifrix

£ Type here to search

EREF LA ERMEEENESERNEN, MAEERNH. NMRMEBETETEBEREESHMMAAESE, g
BTRESAE.

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 26



Windows ki Citrix Workspace FEFRE

%7€ Citrix Workspace =3

June 14,2023

oI LU [Advanced Preferences] (=178 E) iBIEE R [Citrix Workspace Updates] (Citrix Work-
space E#f) 2T, EERHERNFERAEETHRE, BERTEEANBNERSE.,

TG EEE it Citrix Workspace FERRTEX B ARk :
1. m@EmEig A Citrix Workspace FERREZR EiR—TRBEAE.
2. =l [EREFRE]
Citrix Workspace FER2 A SRR [RIF] RER,
R Citrix Workspace E#:

1. EEMEIEH Citrix Workspace FERfER LiIR— T B R AR,

2. 32E [Advanced Preferences] (£ EiFRE), A% —T [Citrix Workspace Updates] (Citrix
Workspace ).

AR
EAT LU Citrix Workspace FERE B R EEEER IO ERZ TR ETLER. NHHMEN, #F2
& Citrix ERRIEXX R IREEIER =T R E TIER—H.

@ Citrix Workspace et

Update Settings
Do you want to be notified when updates are available?
@ Yes, notify me
ID Mo, don't notify me

D Use administrator specified settings

Select the Update channel
Release ~

This app version is up to date.

Get fully supported stable release updates.

Leam More

Save Cancel
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3. EEFIEEZ —!

o 2M, @AIFE - E Citrix Workspace EREX G AENE, EZUREEMN,
o &, BB - & Citrix Workspace ERIEREIREHEE, RAFZENE. SFHREEH.
o FRABESETENRE - /8 StoreFront AR LR EMNRE.

AR

o [2, @AEK] A [F, Fm@Emek] EEEEAR Citrix Workspace FERER 2207 ZBiRIARZS, £
2207 Sk E=hRarH, Citrix Workspace FEREXNE BE1EH, MATEHEMHAE @M,

+ N8 Citrix Workspace FEREN ARk, B [Citrix Workspace] #3451 & TR 5
B

This app version is up to date.

4. #%—T [Save] (#7%5).

SEREHHE

November 26, 2023

1} Citrix Workspace FEFT2{ 2309 hrz<fi44, 5| [Troubleshooting] (5F2tHR) sBIE, LIKE(SREREY
CECEITREE R, SRR EEA TANRKESM Citrix Workspace FERRERER Lig—TBRAE, A%

iEHY [Troubleshooting] ($FE:HHR) LUIZE,
[Troubleshooting] (¥e#Hif#) TH9EEINT:

« Send Feedback (#%= Rk FE)

« Collect Logs (UrsestetE)

« Check Configuration (t2&484E)

+ Reset App Data (EREREREH)
« Help (38R)
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Open

Sign Out

Connection Center

Open Citrix Enterprise Browser
Advanced Preferences

Check for Updates

Send Feedback Troubleshooting >
Collect Logs Exit

Check Configuration

Reset App Data

Help

Ei%5R8 Citrix Workspace ERERNERKRE

[Send feedback] (E:ix =R & FE) BT :EE@A Citrix 8 Citrix Workspace FERZR BT 858 2 AERE,
St A RS, WBhFIRkE Citrix Workspace FERIZTUBEER,

TRILERA TP BIERE RN E:

1. m@MEFH Citrix Workspace FERREXBR LiR—T/BR AR, R%2H [Troubleshooting] (Z7&H:
%) > [Submit feedback] (12 ERRFE), FEEIHIR [Submit Feedback] (122 R&ME) £E.

Send Feedback x
Title*

What would you like to share or discuss?

Tell us more*

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

No logfile chosen
Capture my issue

Attachments

Screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) No Files chosen

Your feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your feedback to Cloud Software Group, you agree your participation
is inaccordance with and subject to the Cloud Software Group End User Agreement.

Contact us at:
Send Cancel cwa-linux-feedback@cloud.com

(EXERRE)
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2. IZR9RE [Title] (1Z=&),
3. 7£ [Tell us more] (HREMES) MO HILRIEFMAERL,
4. #%—T [Capture my issue] (HEEXFAVRIRE). FEENEET [Log collection] (;CiRiEULE) E@E.

(FTERIEURE)
a) #%—T [Start collecting logs] (BataUksEs2ER1E), SABERMELNERITRIEIRE,
b) ZiRMIE%, &—T [Stop collecting logs] (151 UkEE2E71E),

HE,
MRMABIRMRE, 5% —T [Collect existing logs] (WERGLIFIE),
c) EIRRIER, X—T [Stop collecting logs] (1=1EUksE:E85%1E),

5. FERIiRIEEE T [Capture my issue] (BEEXFAIRIRE) 5=,

6. #&—T [Choose file] (#i1EEK), REMILERMBHNIIY, FINEBHNETREREN. FGHHT (81

SOERAE) AFFRIEZREA/N LIRS 20 MB,
7. #%—T [Send] (&%), FEENFET [Feedback report] (ERRERE) Em.

Feedback report X

Feedback report is ready at
C\Users\abhishekro\Desktop\FeedbackPackage 20230816 064249242.zip
and copied to the clipboard.

You can send this report manuallly to the following email I1D:

You can also click OK to open your default mail app.

Zip EREESTHE. (FRREENREER, UM,

(BRRFERE)

8. A LUEA THSRIER E B R FERESE%4 Citrix:
o &—T [OK] (FEE) LITE R PR TaR B AR AR,
&,

o BREFBEXIURMBEFEM IDo
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