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RAFSE AR Linux 89 Citrix Workspace FEFEET

September 28, 2023

@A Linux B Citrix Workspace FERER 2 —EEEEA A%, AIEERFZEEN Linux REXRRESMFINR
. FEREXMER, Citrix Workspace FERZEXNAI{ERE. Citrix Workspace EREN N ESAE 2 ESE.

Citrix Workspace R AR EAZIE Citrix B9 |T EERRERTA TIEFIENTEE. EFMMBHE,

SR TEEES. FIR BRSNS EL A A s EEE A Citrix Workspace FEFFED. ERVAAMRTLUEER Citrix StoreFront
£ Citrix Workspace FERER, ATRUBMAREREFNE CHERERNSE, ERinEBENEE. FERR
FINERIE AR, ZENERENEEER,

N

September 28, 2023

AEXER—MNSEXMY, TTEBERAERERR Linux 1 Citrix Workspace FERER.

FIRk Citrix Workspace FER2

R U RIRS IR R F S R P — B BN SRR AR Citrix Workspace FERTET
EETIRIEEEH ICAROOT REAEEERRET R,
"’

UTETRAEARER Web EMHRE, UKRMEMA tarball WAIE. Hism<ERANERR S BBRBHNERE,

ISR R T 7T

EEERIHHIRTFoPRE Citrix Workspace FERER:

1. 8 /opt/Citrix/ICAClient/selfservice

2. 1% Enter # (H /opt/Citrix/ICAClient %4t Citrix Workspace FER2XH B ).
REENHIR [Do you accept the EULA?] (Z25#% EULA?) HiE 515,
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Citrix Workspace - @

Do you accept the EULA?

CITRIXLICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms
of service covering the Citrix product(s) and/or service(s) with
which you will be using this component. This component is
licensed For use only with such Citrix product(s) and/or
service(s).

CTX_code EP_T_A10352779

Cancel Accept

3. #—T [Accept] (1£5%) LU EINBERE,
P =

OEEEEREZE—REFEEAM Linux 89 Citrix Workspace FEFEIEZR B, 7 &= [Do you accept the
EULA?] (Z2&1ES EULA?) H:E 51,

Linux £&

TR AEREER SEIRERES Citrix Workspace FERTER.

FERLESEE, T LEThaERRE Citrix Workspace FEFZR, RIBEM Linux 81Th4s, Citrix Workspace
FEFRRERAIER AR FER,

7£ Ubuntu £, Citrix Workspace EREXEREERAT:

Q citrid

g

Citrix Workspace
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IgIRA

MRENEESEREHIEIRS, BRETIIZRIEF.

% Citrix Workspace FEREXIRE

1. BARGERAR Linux B Citrix Workspace,
2. 1z [EudfEMA Citrix Workspace] EEH, BNGHHMAER, Agi—T [#E].

3. MRHRRE, HHAGHNRE,
EESMEMIES, T FHIEE:
1. 7£ Citrix Workspace FEREX®, H—THLANIREER, A%iE—T [Accounts] (1RE) #IE,
X,
B—TE L ANERRERIETEET, A%E—T [Preferences] (Z17R7E) A,

FEEN LR [Citrix Workspace app - Preferences] (Citrix Workspace FERE - EIFRE) £H,
Citrix Workspace - Preferences x
General = Accounts | File access Mic & Webcam Keyboard | About
Apps from these accounts are available in Citrix Workspace
Store address:

Default gateway:

Other gateways:

Add

Save and Close

2. 7£ [Preferences] (E47:& %) 1R&®, #—T [Accounts] (tEF) R3I12H, A%IE—T [Add] (#iL). B
B3R [Add Account] (3rigiRE) £HE.

© 1999-2024 Cloud Software Group, Inc. All rights reserved.
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Citrix Workspace

Add Account

Enter your work email or server address provided by your IT

department.

Cancel

3. BAEHNITEEFEMAE T SFHEMIFEIRS L,

4. #%—T [Add] (#1H). EEIHFHEIES.

TEIRP Z iR

EEERAZETM, SBEEmESRESERS.

} =

=W

REEEEMERELERS R, 74 g8 [Switch Accounts] (iR F) #I1E,

1. £ Citrix Workspace FER#ER 7, #&#—TH LAMNIKRSER, R%E—T [Switch Accounts] ({THIEF)

EIH,

@ Citrix Workspace

1A} Home
B3 Apes
() Desktops

cifrix

Citrix Workspace

Q se K
Apps
Recents Favorites
pad e .
oy
¢ g @ 64 ol
1D Badge
ereme hectamip Podio Photo Port... Backstage
Desktops
Recents Favorites
-
APAC Managed
Desktop Bl epeos-BLRIWIO-P

‘e

Customer
Insights 2.0

€

Citrix

Invention ...

‘e

Personal
Browser

Note|

Switch Accounts

8
Account Settings
Refresh

About Citrix Workspace

Accounts

Store

Store 1

Log Out

View all desktops

2. B—TEEHRIINRS, HEEHIR [Welcome to Citrix Workspace] (#5818 Citrix Workspace) &

o

3. BANGHFAER, A%Z—T [Continue] (4#%4).

4. MREBET, FWMANERERE,

© 1999-2024 Cloud Software Group, Inc. All rights reserved.
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B2 Citrix Workspace FEARER

February 27,2024
ENAT BN ERE Citrix Workspace FERZR, AEith BRAEFEEBSETE (CEIP) FrUkEm &L,
BE

RIhEN%, &RR Citrix Workspace FERIENEE, Citrix Workspace fFEREZUH Ul BIfERE. BEBBEZIE
. IttrEREEREEAM Cloud Store EMIEF., Workspace Ul B85 =EEEE, HRIBIEEREE. ThN I
&M B B,

1- 28R

TEERRERTRR, WEREMEER L.

ki D0

Citrix Workspace 12z WEREANAE LA, R—TIIESATEEE HH,

12 Workspace EXFHRTRANESEE, RATECRNESERERN
EFHENGE R

WRA B B—TIHERAIERRARE. SBEEZHERE, UKE

&5 Citrix Workspace FERERHE S E R,

2 - ThizlThee

DReRMEBEER, LEREFAERE L. RASRBENIEERER.

istind R

HE EE) BRARM. ‘EAEMEEE—T [8E] HeE
BE 55,

FEARER B— T eE R RGN EEARER.

Km| B— TR RE A SN E £HE,
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3-NEEK

NEERREEN, EXR—THRERIEMEEL (Fla [View all applications] (i#1RFiE5EMER)), WA

ERMEEN,

1R

FERE

KH

SFEET

Apps (FEREEX) BE

[Apps] (FER#ER) BEE G BN RGEHNFTE AN
EEIUBIT FOME— IR S RZER [Apps] (FEAER) HmE:

o #%—T [Apps] (FEREER) ThaE

]

5

B BB TRIIEANERER. #&—T [Favorites]
(BMNRE) THECRENERER. &—T [View all
applications] (&R EMARER), ATa17E [Apps]
(FEmiE) LisRFrEERER. = [Apps] (ERRER)
HEP, B—TEREXLNESR, BI#EZERS T&
HRE|, R—TEREXESEE LIRS =E (
), BIAIGtRrERERAAmER,
BRgBTRIIERANEHE. &—T [Favorites] (&#
RE) IRELCRENEH, ¥—T [View all
desktops] (#&#3FrE =mE) Al = [Desktops] (&)
HEIGRAEEHE. T [Desktops] (&) BEEH, %
—TREmLMERE, BIARHEERS ENEEl. #—T
SEEEE EHRBEFTRK =82 (), ATEMBMEE
AR R EATEFAER

WEREENEGTHA, R—TrEE NRIEMXZIE EE,

&5

AE, RIBER, MERAENERFTHIRFHT.

« #%—T [View all applications] (i&t8FrEERRER) EE

1R

S

BHRE

R

KFBIRFETEIMGEHMERAERNEE, £
[Apps] (FER#E) BEF, R—TRAEXLNER, B
AREETRR [BRNRE, R—TEAEXSEHE LHNE
BRRSR=1E% (), BIRIRRAERREMEMER,
R—TaRAERENERRER. EERTERNHEER
WFTBEAEN.
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1

A= Z

V]l

Desktops (£@) EE

EE::pu

R—TaHFENERER. RIERER, BAEAGKE
AR Z WFBIEFHRF. R—TIEERAR Z 5 A #HFE

AE.

BTRARERERDBRINERNBE, B—TEER TSR
BB AR EAER. ERTAEEHSRER
2R, BRILEEEHEBFTEIIBVER,

[Desktops] (=) EEERERIERAEHFIEREAEE, T UHITIIME—BIFEKEFE [Desktops] (£mE) &

FEEpU

EFBIEFREREMAENERENEE, 77

[Desktops] (@) EEY, #—TF=ELWESE, BIE
BEAZETS TENEE), B—TEEBEE SRR
H=1E2 (), AIAEMHEBREBRIEREOFAER,

H:
« #%—T [Desktop] (M) ThaEx
o #%—T [View all desktops] (i&18FE =m) B4t
3L
256
EHRE

ZRREREGEE (CEIP)

WEERYEF

HREEfEREN

8 — T TR
AL,

&

[

Citrix R & 5zuEstE (CEIP) &
#@EAR Linux B Citrix
Workspace FERE USRS
ERER, ARETEERERE
Google Analytics.

RENRH, EERTEENHEERIFR

KPR ERMTE?

iELeBERIGE) Citrix 2& Citrix
Workspace FEREXMMRE. AIFE
E2EVETN
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Hih&ER
Citrix 2RIBEE Citrix ZE:THBRFBEENER, 1, gk Citrix Trust Center 289 Citrix Services
Security Exhibit fR:&Z &%,

1R1% CEIP, Citrix 8 &M Google Analytics #¢ Citrix Workspace FERENNELFEE R, ERILURET Google
WNAEEES Google Analytics INERIE R

AR

BT EHEE (EU). BUNGSHERE (EEA). WEMEE (UK) MERE REEAER,

Google Analytics Waser94sE CEIP BERITRIMNT:

R RIFRRE ™ Workspace FERERRE EREEXNERE Workspace FEREEHES
TERSERRREN /5% IREEERhRAS ERTs EHEAERE

Citrix Virtual Apps and  Be:&4HRE EABAE BERNAEHNERThEE
Desktops TEPEERRIEN AER

ARRE

EARTE s E R App Protection 47

MFFHAEN, F2REERXAPH FRERIETE

BB REVIMNREEFA T

September 28,2023

EERTERERENERAN, FERAIRY LT,

EREY (NRERERIIRA) E@ER, TR —EIAYIKERH,
pE=

MR AR Desktop Viewer THYI, FEASENEIEE,

E_—FF&_*E ) Eﬂﬂ?ﬁﬁlﬁ’iuo
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© $) (@

USB Devices

A L4 = a % P 9

Switch Ctri+Alt+Del Window Preferences | Disconnect Sign Out

WILESBEEE ENEMUE

TRILIBETAY, FEATEZIREPEMNINETTITHIR,
s B—THRERKHIRENITATIKE, AERFERALKREZED,
It TR RAIRERIT T HIEE:

o B—T [BE] A RENEEEH,

o BEEHERKERITFRE,
- EERER

o BT [FREmELR] LAFHEREE T EREERAY AR,
o BT[] A E TR R PR RERRERER,
o B—TF [BEH] BAIRREENSEE L,

AR

KR, RTEFFEE, RE [EREFR] RERTHRE [FFRE] |fEP. B2, ELREHTET.

EHRIAEIERNEFRA R

ER R E R e AT A ER LIRS, S0 LUEHERENFIERREE.

1. B—TIAYEN [EFRE]. FHRTYIER:

© 1999-2024 Cloud Software Group, Inc. All rights reserved.
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Ll = 0 & O

Home Ctri+Alt+Del | Full-screen | Preferences ' Disconneck Sign Out

W citrix Workspace - Preferences X

File Access

Choose how to access files onyour computer from this session.

Read and write
Read only
No access

* Askme each time

OK Cancel
2. ERTYEEZ—:
EIE R
EEFIRA REFFERFSEBENRENSHEESR,
& AFFERFEBENSTEESR, BEFRAFEN
EIFEVEIR FAFERREFRAHEESR,
EREHE BEERFEFTEFTNARESRR, BETRT.

3. E_—F [EEE] o

%18 Connection Center EI2 T {EMSER

September 28, 2023

ERENLUEREGROEERERATHNER, LINERERNEENTR, EERAENAREESRBHREIEN
BREENER, ZEERPL, ERETLUINTERER:

- FARAREARET

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 11
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o BHIERE, WP REERITIERERIRIAFTERAIERE.

o RTIPEERPENELR, I BRYIERAMRBHFMERS, MAMEEAEMINERRER (RIFRARSBREATP
B EAREs AR A2 )

o EREREREG S ER.

1. 7£ Citrix Workspace FEBRERIhEER £, #%—T [E&HL].

Citrix Workspace

@ Citrix Workspace Menu

Refresh Apps
Accounts 4
Preferences

Connection Center

About
Sign Out

=)

Sign in to access your Workspace.

HE,
ER T LITRRER O

Jopt/Citrix/ICAClient/util/conncenter
<!--NeedCopy-->

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 12
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Citrix Connection Center

Servers and applications:
v 10.110.40.10
Calculator General
v 10.110.40.21 e
C\Windows\system32\emd. exe User: oy
100102137 (reppitmlest B |
Cheese
Network Activity
Receiving Sent
Bytes: 158826 3954
Frames: 233 47
Bytes/Frame: 681 84
Frame errors: 0 0
Reset Count
Close
Properti Prefi Disconnec t Sign Out

FEEP SRR ERREARES, M5 ERPHITIERER,
2. T FIIEP—IA:

o EENEARES. PEMEARSENH, EHEENS.
o EIR—AEAER. MARE.

%i Connection Center EIE T ERER

Citrix Efgsh O g RERFIEH Citrix Workspace FERENE L M LR,

;85 EIFER Citrix Virtual Apps T ERSERE4R

7z [Eagrh 0] EEEAER, R%RE—T [PlnER].

—REABFRE AT Citrix Virtual Apps T 1EMER

7 [Eah0] EEERRSE, ARKR—T [BH]

tAR e RE 4R

November 26, 2023
FERERER AR A& ER Citrix Workspace H4§ELER THIERRER.

EERIAERRERER, 57 Citrix Workspace FEBRERXN B E Li%—T [Apps] (FERER) > [View all apps] (#
BEREERRER).

FERENER BT [H85] BER T 7.

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 13
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Citrix Workspace

@Citrix Workspace Qsearch Workss 8
1@ Home
Apps
3 Aws PP
All
() Desktops All " AteZ

B - B : = = citnx o - citrix
[ 2 ® N ¢ @ (] ol

Adobe Ariba Guided

AcclaimP obe ARENA Ariba e Backstage e e oo Enabloment Collaborate and Share
QuickLinks
. . . . . ) . Tools and Utilties
v o tr oo 7 o P % o o~ %

) aifrx v
& (o o & : 4] X M G c
Citrix Citrix Citrix Citrix Citrix

Insights Se.. Invention .. Learning ... Salesiq Security Tr... Coneur Confluence €SG Gmall CSG Gsuite Cultur=Amp

BE R —TEMER, URREMmEENARANERREZER. fW, & F5EE+ &% [Business and
Prodcutivity] (%85 EH) 5E5):

Citrix Workspace

@ Citrix Workspace Q SearchWorkspace %
@ Home
Apps
5 Aps
Al
: - it AtoZ
3 Desktops Business and Productivity i Ato Fites
7 7 o 7
E 0% >3
pdobe Excel 2016 Oneee Outlook 2016 PowerPoint

2016

HERE

September 28, 2023

Citrix Workspace FERRERN B2 EES, UNEMELE S WERMME AR B EE .
HEREFEESTRME. BEfEFER.
AR

IR EERRERBE,

EEREABIRN, AT TIIEE:

1. 7z Citrix Workspace FER2RXEE L, #—T [Account] (1RF5), #2%:52EY [Account Settings] (RS
E)o

2. 7£ [Account Settings] ({RF 7€) #5437, 32X [Regional Settings] (#E%7E).
[Regional Settings] (t:E %) 1R EFEEIHIR,

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 14
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Edit Profile

Regional Settings

Regional Settings

Time Format: *

12-hour (9:43 AM) v

Date Format: *

dd/MM/yyyy v

Number Format: *

1,000.00 v

3. JEEYFTEM [Time Format] (i5R94&=L). [Date Format] (B#A#& =) #1 [Number Format] (8#=218=).

4. #&—T [Save] (£75).

—RERE

February 27,2024
KERMEATIINENEN:

o MMEE—ARRE, HINKENETRAN
- ARENEREFRNEAERMRE
o IRERSCERE

KEETR

EEUEFERAELE (2ERRRN) (FBRE) AEENRE (REER) b, S#REERTEEEEL,

1. EEZ [Preferences] (Ei7:&E) #1809 [General] (—f%) E@E.

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 15
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General | Accounts | Fileaccess | Mic & Webcam | Keyboard | About

Display desktops in: ) Fullscreen
Windowed

Reconnect apps and desktops: When | start Workspace app
When | start or refresh apps

Logging: Only errors > Fe

Save and Close

2. &M [Display desktop in] (fEEREEAR) BB, EI FHIEHP—EER,

+ [Full-screen]
(2ER) X
+ [Windowed] (%)

3. #&—T [Save and Close] ({71t RE).

Desktop Viewer

THEAEFRERSEAINFIRAREERERRAMERTR, LABERENATNFRELELUMEFRTR.

EEAEREEREEmETEHR, FEM Desktop Viewer, FRENERISEIUREFTHERS®E, HLAIUE
HAREARE. TEEFNERAS, Desktop Viewer TASINAETBERAEEREMNLERE TIERERE 2 /1)
MITERE, BRXXERBNSERREXE.

FERERUERE TR 2 iR, UEAR—FERESE EMZ@ Citrix Virtual Apps and Desktops g% Citrix
DaaS EHREAZERE. REAIAESELIEREERR/IME. & Ctrl+Alt+Del IBRF. ENEGME H TIERER
B3R, LUT5 B E IR A& TIERSEL

# Ctrl+Alt+Break g1riREERE 7 Desktop Viewer T 2514,

BE T EREEREIMER

Citrix Workspace FEREXRAI U EREGEEHENEGHNSEMERER. fli, MREREERE,

1. EEZ [Preferences] (Ei7:RE) #1809 [General] (—f%) E&E.

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 16
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General | Accounts | Fileaccess | Mic & Webcam | Keyboard | About

Display desktops in: ) Fullscreen
Windowed
Reconnect apps and desktops: _| When | start Workspace app

When | start or refresh apps

Logging: Only errors v &

Save and Close

2. 7£ [Reconnect apps and desktops] (ErEERERNEE) PR 5P —@EE,

« When I start Workspace app (£HMEITEEERRER)
« when | start or refresh apps (EZEI S EHEIEEMAER)

3. #&—T [Save and Close] (77X BaEH).

WasesCERtE

1. EBEZE [Menu](zhaER) > [Preferences] (E4F:RE). FKEENHIE [Citrix Workspace-Preferences]
(Citrix Workspace - E37:R%E) $:E5 1%,

Citrix Workspace - Preferences - X

General || Accounts  Fileaccess Mic & Webcam Keyboard  About

Display desktops in: ® Fullscreen
windowed
Reconnect apps and desktops: When | start Workspace app

When | start or refresh apps

Logging: Only errors - &

Save and Close

2. TEEMEHEFRERNERE, FEINTIIHEHP—ERTBAE:

« [Disabled] (B2=R8)
« [Only Error] (f£fR%E:R) (FBRME)

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 17
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« [Normal] (12%)
« [Verbose] (¥4R&3H)

3. #&—T [Save and Close] (it #).
WNEEHMEN, B2

DPI & &

Citrix Workspace FER2 X2 EHRERARITEER] DPI| AEMU{E B R R e A AE A1 R TIERE ER RV FE(EARTY . &W]
UTE Linux BRIGFREFMBIMERE, VDA TIERERMERS BB EH,

DPI @R EERNARTMSBETERRE. WIHREABNUFENANERUATRE!

- ERER

¢ XF

. &

« HftBERTER

=

DPI fF&ThaEE23% GNOME. KDE # Xfce KmEIRIE,

EINRETRR A FR. EEMAT, ARITUTERE:

1. BZE [Menu](z58EX) > [Preferences] (ZF:2 7). fERIH IR [Citrix Workspace-Preferences] (Citrix
Workspace - 47 7E) HeEH %,

@ Citrix Workspace - Preferences X
General File Access Devices
High DP1 Enable and match client DPI scale settings
hanges will take effect once you reconnect to this application
OK Cancel

2. HEZ= [General] (—#%) H3 112,

3. i#EY [Enable and match client DPI scale settings (RiB T4 B A% DP| BHERE) AN 1o

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 18
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AR Linux B Citrix Workspace FER2E{

4. &—T [OK] (FEE).

AR

B DP| ARt E g EEEHELEE Citrix Workspace FERIEREEK,

PR
DPI fF&ThRER IR T 7R E !

« ARImEY BRI,
o EREZERRBNEEIIERE, UREELEIREIETEARRN DPI &,

BIEIRA

September 28, 2023

EEEREEMERRER, EFERELE Citrix Virtual Apps and Desktops 5§ Citrix DaaS (E#& Citrix Virtual Apps
and Desktops fR#) BEEANIRS. Alt, 89T & ABAEEEEREE Citrix Workspace g IRS,
HE, MATEEEREAFEGIREERARREM Citrix Gateway = Access Gateway ARS8, &A1 Citrix
Workspace H#RiIEE

1. FARk Citrix Workspace FERTE(.
2. B—TAHLAMKREER, A%iZ—T [Accounts] (1RE) &1,
X,
B—THE L ANERRERETEET, A%E—T [Preferences] (B17R7E) A,

FEENHiER [Citrix Workspace app - Preferences] (Citrix Workspace FERER - E1F:&E) £,

Citrix Workspace - Preferences - X

General || Accounts  File access Mic & Webcam Keyboard  About

Display desktops in: ® Fullscreen
windowed
Reconnect apps and desktops: When | start Workspace app

When | start or refresh apps

Logging: only errors ~ ||

Save and Close

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 19
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3. 7z [Preferences] (1752 5E) BREH, #%—T [Accounts] (tEF) H3112%, SHIRT5IEME:
Citrix Workspace - Preferences x
General = Accounts | File access Mic & Webcam Keyboard | About
Apps from these accounts are available in Citrix Workspace
Store address:

Default gateway:

Other gateways:

Add

Save and Close

4. BT THIEF—IA:

o EEIIEIRA, FHiR—T [Add] (3718), HEKAREES, UEVSHMAEH.
« EESEIRAFERZFRENZAER (FINTEREE), #Hik—T [Edit] (H5E).
o EEBRIESR, FE—T [Remove] (Bi5).

5. BREB ENRTIRE. HIURTH, MAARSETRE.
EEEREFE

September 28,2023
ERFASEAEATEFIEE LMER, G LUTHIFIE ENEE,
1. BARk Citrix Workspace FERE.
2. B—THELANIREER, A%E—T [Accounts] (1kF) #H
HE,
R—THLANERRENIEREET, R%R—T [Preferences] (EFR7E) #E,
FEEN IR [Citrix Workspace app - Preferences] (Citrix Workspace FERTET - E47:&

IMHHi

© 1999-2024 Cloud Software Group, Inc. All rights reserved.
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Citrix Workspace - Preferences - X

General || Accounts  Fileaccess Mic & Webcam Keyboard  About

Display desktops in: e Fullscreen
windowed
Reconnect apps and desktops: When | start Workspace app

when | start or refresh apps

Logging: Only errors ~||&#

Save and Close

3. £ [Preferences] (EiF:kE) 1RES, #&—T [File Access] (1#%=7FH) &3 1Z%K.

Citrix Workspace - Preferences x

General | Accounts | Fileaccess | Mic & Webcam = Keyboard = About

Mapped drives

For quick access, you can map drives from your local computer.

Add

Save and Close

4. REVHFEROBRG, AREITIIEP—EEE:

+ Read and write ((EEXFIZE ) - AR A EREENENSEIESR,
+ Read only (":8) - AFSEHERZREN, BEREENSEERE,
+ No access (#EZEUEIR) - AR EHERERFIMAHER,

SHETIIEE:

+ Ask me each time (X&) - 82 KEHEAERFRAEIERFHETIRTR.

5. #&—T [Add] (¥1i8), IEEME, AEBNEHMEEHEE.

B E R

September 28, 2023
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BRINEEERSENERENFINAKER AN ER BTSN
EEREXRREFPERBETM, FRTTIEE:
1. BARk Citrix Workspace FEFRET.
2. B—THLAMIREER, A%EZ—T [Accounts] (ikF) EIE,
HE,

B—THELANERRERNIETERER, R%E—T [Preferences] (EiF:&E) ¥EHE,
FEENHER [Citrix Workspace app - Preferences] (Citrix Workspace FERER - EF:&E) M.

Citrix Workspace - Preferences

General || Accounts  File access Mic & Webcam Keyboard  About

Display desktops in: e Fullscreen
windowed
Reconnect apps and desktops: When I start Workspace app

When | start or refresh apps

Logging: Only errors ~ | | &

x

Save and Close

3. 7z [Preferences] (Z47:%%E) HEH, &—T [Mic & Webcam] (Z=5EMARIBEIL) H3 12K, SHRT

HIEmE:
Citrix Workspace - Preferences
General | Accounts | Fileaccess Mic & Webcam Keyboard | About
Choose how to set your microphone and webcam with your applications:

*) Use my microphone and webcam
Don't use my microphone and webcam

4. FEETIEEBEZ—:

Save and Close
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+ Use my microphone and webcam (ERHKNERAMBRETIK) - AFSANERERNFERER
E 4B R

« Don’ tuse my microphone or webcam (3E/7fERRNERANMERBE) - TAFSEHER
N FERER A ARER .

5. #&—T [Save and Close] ({7t RE).
RERIEERT

September 28, 2023

RECBERSAIRCERARRRE LNERRBREZBIR, LINERRAFH. BMALLIEZER, ARRREIE
CHBRAY EEREBEXNRE.

1. BARk Citrix Workspace FEFF2T(.
2. F—TELAMIRFER, R%%—T [Accounts] (1kF) #H
&,
B—TALANERRERIEREETR, A%E—T [Preferences] (BiFE) EIE,

FEEPHiER [Citrix Workspace app - Preferences] (Citrix Workspace FERER - EF:&E) M.

Citrix Workspace - Preferences - X

General || Accounts  Fileaccess Mic & webcam Keyboard  About

Display desktops in: ® Fullscreen
windowed

Reconnect apps and desktops: When | start Workspace app
When | start or refresh apps

Logging: Only errors ~ ||

Save and Close

3. 72 [Preferences] (EiF:5%E) 185+, #%—T [Keyboard] (#%) Z3/{Z%. gHRTIEE
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Citrix Workspace - Preferences x

General | Accounts | File access Mic & Webcam Keyboard | About
Keyboard layout synchronization settings

Use the keyboard layout synchronization feature to synchronize the client keyboard layout to the server.

Sync only once - when session launches
) Allow dynamic sync
Don't sync

Save and Close

4. ERTIIEF—ERBEERSRE:

+ Sync only once - when session launches ({ER% —k - 1 TERSERRABNEF) - #R1E wiclient.ini
EEPH KeyboardLayout &, EIFREMEIE, ARHEREEERS EMMRE. MR
KeyboardLayout E&E% 0, RGRBEFEFE VDA, 1R KeyboardLayout EREALF
EEE, AESHTEREERLSE VDA, EBETIER BRI AR IR BRI ST TS EBA g 18
W, EEEREE, FEHIENERER. [Synconly once - when session launches] ([
$—R - ELEREERRIENES) R 22 Citrix Workspace FERTZTRENMTERBRATE,

+ Allow dynamic sync (#2:FE1%ERY) - HRBEEEEERAL HRREER, KR RERLERY
ELEIEN

« Don’ tsync (FRA¥) - RrAFmERFRSE EEENRRRE,

5. #&#—T [Save and Close] (#7FtR).

BB L8 Citrix Workspace FERIZhRZS

September 28, 2023

1. BARk Citrix Workspace FEF2T(.
2. B—THELANIEEET, A%%—T [Accounts] (1&5) 3818,
HE,
B—TELANERRERETEET, A%E—T [Preferences] (B17:R7%E) &,

FEENHER [Citrix Workspace app - Preferences] (Citrix Workspace FERER - EF:&E) M.
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Citrix Workspace - Preferences - X

General || Accounts  Fileaccess Mic & Webcam Keyboard  About

Display desktops in: e Fullscreen
windowed
Reconnect apps and desktops: When | start Workspace app

when | start or refresh apps

Logging: Only errors ~||&#

Save and Close

3. 7 [Preferences] (B8 7€) HEF, #—T [About] (FiR) R3I1ZH, FHFETHEME:
Citrix Workspace - Preferences x

General Accounts File access Mic & Webcam Keyboard | About

Version 22.7.0.20
(C) 2022 Citrix Systems, Inc. All Rights Reserved.

Third Party Notices

Save and Close

fEeI e E—EEmiRtR CCitrix Workspace FERER A B BiRZAS.

ZERER

September 28,2023

ZHRERBRRETHNENBRRBLZAEEHERSHRNENE. ELFREEE, BRSTUAETRNBITE
KFEo

TRPEERRT AR g 7 RS S BR B R a8

o EREEENT, BREIERERNEBTSHERS, FRAEXTHMAERR, MNEESHE 1K
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Citrix Virtual Apps and Desktops #1 Citrix DaaS: &ZE BRI AR F5EE88~ Desktop Viewer 18
&, FEERMOERBRABRELNLZ—T [RAK]

o EREENT, FERIERRNE—ERBMREG, RARITEHRNER RS,
e RSEX PR Citrix Virtual Desktops:
1. 3EEX [Desktop Viewer], ##%ix—TETEE,
2. = [RE]
3. EMEPEtRER 2R Citrix Virtual Desktops &, RARSIHEIRBEPHMEAN—FHET,
4. 1% Citrix Virtual Desktop TE%H, EB [2%H],

HERERNE R R M EREIRES Lo

SR EIE SR

February 27,2024

ZRBIT RIS RSHEITRE, KRAFKERZICRERIZERENEN. BASEETFINERENHEE
REETES. £ HDX TFBRDERRAEINSER, SRS HErEREETEE,
SR S RNEFNREFROT:

EEVER . FOEEER.

e SMRFIEREEITRLE, ABRKTHERRED.

R ERRFIERAERITR L, ARBEREHIH.

« BREZHS (BEMNE—TAR): AMRFEEEBRIR, G TR,

ERIPRE]

o FAEEITEERITREY, EERERNLHEBITEHRE,
o 7£ Linux VDA tFR%iE

FFMEN, B2RZHMEEIERAX

W EesCERAE

November 26, 2023

seEE SR ThRER L T Citrix Workspace FERRERINER SR SENIZT . BLECEERIRE Citrix EITEREHHE, W H
EEEREAENER TRMHXE.
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EATER GUI IREEsTR.
1. BARk Citrix Workspace FERE(.
2. B—THELANIEEET, A%E—T [Accounts] (ik5) 5,
X,
B—TE L ANERRERIETRET, A%E—T [Preferences] (B47R7E) A,

FEEN LR [Citrix Workspace app - Preferences] (Citrix Workspace FERET - EIFRE) £H.

Citrix Workspace - Preferences - X

General || Accounts  Fileaccess Mic & Webcam Keyboard  About

Display desktops in: ® Fullscreen
windowed
Reconnect apps and desktops: When | start Workspace app

When | start or refresh apps

Logging: Only errors - &

Save and Close

3. 1 [Preferences] (EiF:RE) RED, #&—T [General] (—#%) R3|1EH.
4. 7£ [Logging] (:28%) THIX BB PRI FHIE P —EEiR4E

o FREAMEAN: WNEESHMBERE M E N E B FL iR AR

o —fi%: BUREEREBENCERE,

« Only errors (£58:2) (F85%): {2URGESE 2T IR,
 Disabled (E£8): WER/DHCRELUEITREARHHIR,

5. #—T [Save and Close] (77 IERAE), LL.zip EENFERRER D F085RE,

Citrix ;LW E A AER

Citrix sRsig U E A B RS EN T IRETIR G RRE. hARESUREF MR RE, WiSFE LR
REE tar. gz =,

&R LUER T HIME—7ARR Citrix sRigigisE A BER:

+ #%—T [Add Account] (#rigtRF) EE a9 [Collect logs] (UrksttktE)
« #%—T [App indicator] (FEBiEFiE =) BRPH [Collect logs] (UsezifiE)
. WEHSHIBT . /Logmgr &%
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1. BBz [Add Account] (FIEIES) £@.
2. #—TF [EE] hEex,

3. %Y [Collect logs] (&EsassiE),

Citrix Workspace - *

| Collect logs
Add Account About

Enter your work email or server address provided by your IT department.

Clicking on ‘Add" will redirect you to an external browser for authentication.

Cancel

BE,

7£ App indicator (FEERIE#5R28) Bx®, #%—T [Troubleshooting] (5 #:#E#2) > [Collect logs] (W&t sk
1#)o

Citrix Workspace
Preferences
Connection Center
Troubleshooting

About

Collect logs

Quit

FE,
1. #E®LHE, EEZE /opt/Citrix/ICACLient/util i

2. BT SIS /logmgr
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FEENEET [Citrix Log Collection utility] (Citrix seiigEL A RRER) M.

Citrix Log Collection Utility - X

Collect logs

Click "start collecting logs" and then reproduce the issue. This gathers the most
recent logs.

Click "Collect existing logs" to gather the logs that might have captured the issue
from previous occurrences.

Start collecting logs Collect existing logs

Collect fresh logs (&R ER1E)

1. 58=%

B2 [Citrix Log Collection utility] (Citrix sigiEUIENBIER), A%E—T [Start collecting logs]
(PAtRUREEDERAE). BHIIRTIEME:
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Citrix Log Collection Utility

Collect logs

D Log collectionin progress...

Click "Stop collecting logs” after the issue is reproduced.

Stop collecting logs

(FRERMEUREETTH)
2. EIRMEEZEG,
3. EiRRIEE, X—T [Stop collecting logs] (Z1LUkE 1), SHIRTHIEE:
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Citrix Log Collection Utility

Collect logs

Click "Save logs" to save the logs to the desired location.

Last saved log: Wednesday, September 06, 2023, 01:55:56 IST (+0530)  Save logs
Start collecting logs
(fFETF IR ERAE)

4. #&—T [Save logs] (f#77:0iR18) LUTECRE, HRTANEELRENERAERE,
Cancel LPLY WGt ricworkspace-tssuelogs tally Q
(! Home < (irohit = Music e
) Desktop Name Size Type <
~ aks.cer 69kB X.509 Certificate 28 Aug
[® Documents aks.pem 20kB  Text 22 Jun
3 Downloads Citrixworkspace-ExistingLogs.tar.gz 73kB  Archive The

Citrixworkspace-issueLogs.tar. 9kB Archive 28 A
xctecse ootes e 2m
& Pictures
B Videos
B2 1cactient
+ Other Locations

5. &—T [Save] (%), RBHEERHE. FHRTYIEE:

(Eeant=0)
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Citrix Log Collection Utility — M

Collect logs

Click "view saved logs" to view the recently saved logs.

Last saved log: Thursday, September 14, 2023, 02:33:54 IST (+0530) Viewsaved logs

Start collecting logs

6. #&—T [View saved logs] (iR #7FHICHME) LIERHGENITEE, FRENSRESBENETETES:

AML docu..
unknwn
unkngwn
application...

Extract 4+ CltrixWorkspace-issuelogs.t..
Gt Location: £/
AuthManConfigaml 4.0kB
AuthManSvr latest 16.1k8
dslog latest 436748
- ICACHeRLIog 25tytes
Lurdump.txt 24bytes

Usersysteminfo.ta
workspaceCheck. txt

AR

130 bytes
5.3k8

phintextd...
phintextd...
phintestd...

= @6 ®

06 September 202...
06 September 202...
06 September 202...
06 September 202...
06 September 202...
06 September 202...
06 September 202...

MBEE—xig—T [Start collecting logs] (BAiauksEsniRE) , BIERII—RIZEENE, BERIRAMCHE:

@

WS IR A TS

A file named "CitrixWorkspace-lssueLogs.tar.gz” already
exists. Do you want to replace it?

The file already exists in “administrator”. Replacing it will overwrite its

contents.

Cancel

Replace

1. BARg Citrix sEsfg R 2 AR,
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Citrix Log Collection Utility - X

Collect logs

Click "start collecting logs” and then reproduce the issue. This gathers the most
recent logs.

Click "Collect existing logs" to gather the logs that might have captured the issue
from previous occurrences.

Start collecting logs Collect existing logs

2. #&—T [Collect existing logs] (KERHEHRIE), WEFTREERSTAT LIRS RAEEBEEERE, BEE
FRERBER T UREFRALCERE,

cancel Name| | EITETTTE I IREEY. o | Q
< fia administrator &
J1 Music Name size Type Modified
X B Desktop 28 Mar
(adJBchures @ Downloads 09:32
O videos Music 28 Mar
@ nls 19.Jul
£ 1cAClient @ ovf Mon
B Pictures 19 Apr
B3 Documents B public 28 Mar
@ snap 75Sep
Eijocwniosds 0 Templates 28 Mar
i B videos 28 Mar
+ Other Locations 16buildLogs.tar.gz 6712k Archive 11:29
certnew.cer 877 bytes  X.509 Certificate 09:27
cherry.tar.gz 712.7kB  Archive Yesterday
Citrixworkspace-ExistingLogs.tar.gz 174.2kB  Archive 11:14
CitrixWorkspace-Issuelogs.tar.gz 642.5kB  Archive 14:34
cldblr-com.crt 2.5kB X.509 Certificate Yesterday
=| cldblr-com.pem 2.5kB Text Yesterday
= jfrog 80bytes  Text 5Sep
logginglogs.tar.gz 636.0kB  Archive 11:02
= nohup.out 312bytes Text 30 Jun
= Pkgld 687 bytes  Text 19 Jul
=| prathapnetscaler.pem 1.2kB Text 09:31
sfuinsstoreLogs.tar.gz 643.2kB  Archive Yesterday
=| staf.out 197 bytes  Text 12:30

3. ®R—T [Save] (#7F), SHRATBEREITENERRKR, S UHERLERREZFNGEE, THBETIE
H:
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Citrix Log Collection Utility - &

Collect logs

Click "view saved logs" to view the recently saved logs.

Last saved log: Thursday, September 14, 2023, 02:33:54 IST (+0530)  View saved logs

Start collecting logs

4. #—T [View saved logs] (iR {#77A95085%1) LURIRATRIE,

XML docu
unknown
unknown
application.
plaintext d
plaintext d

Extract  +  CltrixWorkspace-Issuelogs.t...
& | ocations £/
AuthiManConfigml 4.0kB
AuthManswr atest 16.1kB
dslog latest 46748
ICAClient.log 25bytes
Lurdump.kxt 24bytes
UserSysteminfo.txt 130bytes
workspaceCheck txt 2.3kB

EMBERARER

September 28, 2023

plain text d

Collect existing logs

o x

06 September 202
06 September 207
06 September 202
06 September 202
06 September 202
06 September 202
06 September 202

EERTERTHEEARHENSENERERNER, FERBBECHNRERARER.

LHESHEERARER, B—THELANKFET, A%%Z—T [Refresh] (EEIE) #I1a,
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(© Citrix Workspace Q Seshorissece o

Account Settings

@ v
Apps

B aoes Cemms s About Citrix Workspace
Accounts
Desktops % o % & Y g %
2 - B - b & i b 3 ! O E O Switch Accounts
‘ ! < @ [ g Backstags ‘ ‘ : ‘
Store
. . 1D Badge Customer Citrix Personal
Chrome AcclaimiP Podio Photo Port.... Backstage Insights 2.0 Invention ... Browser Store 1 v
Log Out
Desktops
Recents  Favorites View all desktops
144 Ae
APAC Managed
| Deskiop Il Eepeas-BLRIWIO-P
citrix

EREREMF AR ERERRER

September 28, 2023

BE—RBARNERIEIRE, MASEGEEMRREE, BARM Linux B Citrix Workspace ERER EEEHNES FRiE—
LEARER, HEEREGEEHEFERERIT, TR ErTREEHIERRE.,

AR
WAEFrEERE N ERER AR EEIN, BES R LG ERMERIERNER, BBEREME, 88
RIGELR 2 4BPRABES
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